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I mayor’s note

Minister Josephine Teo, Mayor Denise Phua and Mr Ng Cher Pong
celebrating Central Singapore CDC's SkillsFuture Advice programme
reaching out to 6,000 participants in July 2018.

Penduduk yang dihormati,

Terdapat banyak sebab untuk mengamalkan tabiat
pembelajaran sepanjang hayat.

Di CDC Central Singapore, kami percaya terdapat
sekurang-kurangnya tiga sebab yang baik di sebalik
kepercayaan kuat kami dalam "Pembelajaran Untuk
Kebaikan':

Pertama, kita belajar demi kebaikan diri kita supaya
dapat kekal relevan, secara profesional mahu pun secara
peribadi.

Kedua, kita belajar demi kebaikan orang lain di mana
kita boleh menggunakan pengetahuan dan kemahiran
kita untuk memberkati orang-orang di sekeliling kita.

Ketiga, kita belajar demi kehidupan. Walaupun selepas
tamat persekolahan, setiap warga perlu dan harus
terus belajar.

Bengkel Nasihat SkillsFuture dan inisiatif pembelajaran
sepanjang hayat yang lain adalah antara cara kita boleh
menggalak pembelajaran sepanjang hayat di kalangan
penduduk kita.

Sertai kami di bengkel Nasihat SkillsFuture percuma
kami yang dikendalikan dalam bahasa Inggeris (bit.ly/
SFAEng) atau Mandarin (bit.ly/SFAChi).

Nantikan bengkel Nasihat SkillsFuture dalam Bahasa
Melayu dan Tamil yang bakal menemui anda tahun 2019
ini!

Ayuh kita pupuk sebuah daerah yang dipenuhi pelajar
sepanjang hayat yang bersemangat!

Yang ikhlas,

Denise Phua
Mayor, Central Singapore District
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Dear

There are many reasons to adopt the habit of
lifelong learning.

At Central Singapore CDC, there are at least three
good reasons behind our strong beliefin “Learning
for Good™:

Firstly, we learn for the good of ourselves to be
relevant, both professionally and personally.

Secondly, we learn for the good of others where
we can use our knowledge and skills to bless those
around us.

Thirdly, we learn for life. Even after exiting our
formal school years, everyone should and must
continue to learn.

The SkillsFuture Advice workshops and other
lifelong learning initiatives are ways by which we
encourage lifelong learning amongst

our residents.

Join us for our free SkillsFuture Advice sessions
in English (bit.ly/SFAEng) or Mandarin (bit.ly/
SFAChi).

Do also look out for our upcoming 2019 Malay and
Tamil SkillsFuture Advice workshops!

Let us cultivate an entire district of passionate
lifelong learners!

Yours sincerely,

Denise Phua
Mayor, Central Singapore District
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Ms Denise Phua, Mayor,
Central Singapore District
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the ground

ANG MO KIO
- HOUGANG

e~

Grassroots Adviser Mr Darryl David listening to a 98-year-
old resident at a block party at Ang Mo Kio-Hougang.

CHENG SAN
- SELETAR

w o MO

\:‘ Grassroots Adviser Mr Ang Hin Kee describing the Digital
TV starter kit to a resident during a house visit.

- { 'k KAMPONG GLAM
Grassroots Adviser Ms Denise Phua and residents at
the One Community Fiesta Walk at Marina Barrage.

BISHAN EAST

\u Grassroots Adviser Mr Chong Kee Hiong and
residents sharing a toast at a temple dinner at
Bishan East-Thomson.

& Grassroots Adviser Assoc Prof Dr Yaacob Ibrahim with
residents at the launch of the Community Art Gallery at
Whampoa Park Connector.

\!ﬁ ¥ "~ - THOMSON

HENDERSON
- DAWSON
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i 4 " p " o BUONA VISTA
rassroots Adviser Mrs Josephine Teo and residents at = U s e
\ the Active Ageing Committee National Day Family Brisk : S
Walk at Bishan-Ang Mo Kio Park. Grassroots Adviser Mr Chan Chun Sing and
families at the Mid-Autumn Festival Celebration at
Buona Vista CC.

ON THE
ROUND

Just some of the ways our
Grassroots Advisers have

Grassroots Adviser Dr Intan Azura Binte Mokhtar ) . .

with children painting their paper lanterns at Jalan been servi ng their residents...

Kayu's Mid-Autumn Celebration.

A MOULMEIN
KRETA AYER - CAIRNHILL

= Iy wanl - T
..'.'- b . it . o = -
- - - s A % Grassroots Adviser Mr Melvin Yong presenting

Grassroots Adviser Dr Lily Neo and residents sharing a toast Mid-Autumn “Mooncakes with Love™ made by
at the Kreta Ayer-Kim Seng National Day Dinner. grassroots leaders to a resident at Owen Road.



Il on the ground

-

Grassroots Adviser Mr Sitoh Yih Pin interacting with
residents at the Embracing Parenthood event at Potong
Pasir CC.

\ = / B L . "
‘N Grassroots Adviser Dr Lam Pin Min with Prime Minister
Lee Hsien Loong and residents at the Sengkang West

12th Anniversary Celebration and Fernvale CC Ground-
Breaking Ceremany.

TOA PAYOH
CENTRAL

e

\N Grassroots Adviser Dr Ng Eng Hen speaks with NSmen at
the Toa Payoh Central National Day Dinner.

Grassroots Adviser Dr Chia Shi-Lu shares a toast with
a family at the Queenstown National Day Dinner.

'k TANJONG PAGAR
v - TIONG BAHRU

Grassroots Adviser Ms Indranee Rajah learning CPR
techniques with senior residents at Tanjong Pagar-
Tiong Bahru’s Community Safety Day.

TOA PAYOH WEST
- BALESTIER
P e

oy T R

7

Grassroots Adviser Mr Chee Hong Tat with
residents at the Toa Payoh West-Balestier National
Day Observance Ceremony.
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Grassroots Adviser Mr Sam Tan having a fun time
with residents at the inaugural National Day Street
Party at Redhill Road.

Grassroots Adviser Mr Gan Thiam Poh
celebrating Singapore’s birthday with residents
at the Sengkang South National Day Dinner.

wa Grassroots Adviser Mr Lee Hsien Loong celebrating Mid-
Autumn with residents at the Teck Ghee Lantern Night. Grassroots Adviser Mr Saktiandi Supaat
presenting Gift Sets to parents at the Embracing
Parenthood event at Toa Payoh East CC.

WHAMPOA

KANG

YIO CHU

Grassroots Adviser Mr Heng Chee How greeting young . Grassroots Adviser Dr Koh Poh Koon and
residents at the Whampoa National Day Celebration. residents celebrating Mid-Autumn at Yio Chu

Kang Zone 3 RC.




B skillsfuture

Skills for Good Festival
2018 Highlights

......

Participants learn about artificial intelligence as

| Nanyang Polytechnic staff showing a participant
' they manouvre a robot at a Taster Workshop.

the interactive world of virtual reality.

The Festival helps residents
appreciate the relevance of
SkillsFuture in their day-to-day

lives."
Mrs Josephine Teo,
Minister for Manpower &
Second Minister for Home Affairs

Participants learn the basics of clay moulding at a Taster Workshop.

BIG THANK YOU
PARTICIPATING PARTNERS:

-Employment & Employability -Nanyang Academy of Fine Arts

Institute (e2i) -Nanyang Polytechnic
=Futurasia Professionals *People's Association Lifeskills &
*|IBM Lifestyle Division
-Institute of Technical Education -Ripplecreate
College Central “RSVP Singapore
-Kaplan -Silver Generation Office Py
-LASALLE College of the Arts -SkillsFuture Singapore N S5
«Microsoft Residents attending free SkillsFuture Advice

workshops in English and Mandarin.
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y \Good
* Festival

Guest-of-Honour, Minister for Manpower & Secand Minister for Home Affairs, Mrs Josephine Teo (centre), Mayor Denise Phua, and
Chief Executive Officer of SkillsFuture Singapore, Mr Ng Cher Pong, with partners and guests at the Skills for Good Festival.

Learning for a
 ' Life

n Sunday, 15 July 2018, Central Singapore CDC festival. These ranged from coding and building Al robots
O held our inaugural Skills for Good Festival at Toa to running an online business.
Payoh HDB Hub. The event was organised around

five key pillars to equip residents for a better life - Better Valunteers from partners such as the Silver Generation

Jobs, Better Finance, Better Health, Better Community Office and RSVP Singapore were present to share about

and Better Relationships. the various volunteering opportunities available. Partici-
pants could signup as volunteers for various causes and

About 3,000 festival-goers picked up their Skills for Good use their skills to do goad.

passports and began their learning journey for the day.

They took their pick from over 500 courses affered by We want to hel p every
partners fromvarious industries. Among them were tech .
Singaporean be relevant

companies like IBM and Institutes of Higher Learning. : ' :
in their skills; become a

LEARNING FOR LIFE AND FOR GOOD lifelong learner and really

Participants tried out courses they were interested in by enjoy learning. i
taking partin one of 25 taster workshops offered at the Mayor Denise Phua



B skillsfuture

TOP 10 SKILLS

According to the World Economic Forum, the year 2020 marks the Fourth
Industrial Revolution, and along with it, the development of advanced robotics,
machine learning, artificial intelligence, and so forth. These developments,
many of which are already present, will not only transform the way we live, but
the way we work. We will need to acquire new skills to keep up with changing
economic trends. Read on for the top ten skills and courses that will help you
be future-ready.

Sources: World Economic Forum, Inc & Future of Work Hub

- || Image formers

CRITICAL THINKING

In today's workplace, employees

should be able to demonstrate logic
and reasoning to look into a problem,
consider multiple solutions, and pick an
approach that will deliver the best
results. Harnessing your critical think-
ing skills will be key to lending your work
credibility, and complementing new
forms of technology that your organisa-
tionis currently using.

Ok rrara0)
; Scan for My SkillsFuture Courses
on CRITICAL THINKING

COMPLEX PROBLEM-
SOLVING

The speed and level of technological
developments happeningin the digital
world are paving the way for more
unigue, complex problems in the work-
place. As employees, you will need to
develop your problem-solving skills to
build an arsenal of relevant tactics to
address various issues at work.

CREATIVITY

In 2015, creativity ranked 10th onthe
list. It's now one of the top three skills
employers seek. As we're bombarded
by new technologies, employers want
creative people who can apply that
tech to new praducts and services.
Therefore, it isimportant for employees
to think in novel ways and challenge
norms to bring something new, useful,
and unique to the table.

Scan for My SkillsFuture
#aee Courses on CREATIVITY

o
o

L

PEOPLE MANAGEMENT

When managers are concerned with the well-being of their
staff, it will translate to anincrease in their productivity
numbers. A high level of motivation equals higher employee
engagement, so it is important for managers to have great
people skills and constantly look for ways to improve their
management style.

' Scan for My Skills Future Courses
% on PEOPLE MANAGEMENT

10
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R THE FUTURE

EMOTIONAL INTELLIGENCE

Employees with high emotional intelligence
are not quick to pass judgment, but instead
encourage their co-workers. For leaders,
this means being able to effectively manage
employee behaviour and social complexities
in the workplace.

WITH OTHERS

Like people management, this similarly
falls under the social skills umbrella.
Open offices and new work cultures
require employees to collabarate with
one another to get things done. To pro-
mote team cooperation, employees are
required to possess interpersonal skills
and track records as team players.

JUDGEMENT & DECISION-MAKING

As arganisations collect more and maore
data, there will be an even greater need for
workers who can analyse it and use it to
make intelligent decisions. Employees who
can call the shats with sound judgment will
be anasset to their arganisation.

%% Scan for My SkillsFuture
Courses on COLLABORATION

£ Scan for My SkillsFuture Courses
% on DECISION-MAKING
Image: LiquidPlanrier &

SERVICE ORIENTATION

Intoday's workplace, employers are on the
look out for employses whao actively seek
out ways to help those inneed. It will be
key for employees to anticipate changing
customer preferences and think of ways to
provide solutions that address user needs.

o

COGNITIVE FLEXIBILIT

Cognitively flexible workers can take in
various pieces of information and make
meaningful connections out of them. This

32 Scan for My SkillsFuture Courses
on SERVICE ORIENTATION

NEGOTIATION SKILLS

Negotiation or social skills will continue to
be critical in the future workplace. It will
be essential for employees to be able to
resolve potential conflict s through peace-
ful means such as dialogues and mutual
concession.

PREiRE

Scan for My SkillsFuture Courses
on NEGOTIATION SKILLS

invalves creativity, logical reasoning, and
problem sensitivity. It also means being
able toadapt how you communicate based
onwho you're talking to. Employees will
need to think critically about their target
audience, listen, and tailor communication
to that person.

__ Scan for My SkillsFuture Courses
£ on COGNITIVE FLEXIBILITY
11
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PO
SKILLS FOR 600D

Picking up a new skill requires time and commitment, but the journey and the
destination are well worth the effort - especially if you use your new-found
skill sets to do good.

a6 8a

a ¥

Mdm Mary Ho, 82, with one of her many guitars. J|§




enukar kerjaya pastinya satu
M perkara yang mencabar,

tetapi bagi Fu Zhezhang,
keputusannya untuk meninggalkan
dunia korporat dan menjadi seorang
pendandan rambut didorong oleh
keinginannya untuk mempe!ajari
sesuatu yangbaharu.

Selepas meninggalkan kerja korpo-
ratnya, Zhezhang memutuskan untuk
menggunakan Kredit SkillsFuture
untuk mempelajari kemahiran baharu.
Dia mula mengikuti kursus mendan-
dan rambut dan tidak lama kemudian
menjadi perantis di salon tempatan.

Kini seorang pendandanrambut
sepenuh masa, Zhezhang meluang-
kan masa sebagai seorang sukarel-

awan dan memberi khidmat gunting
rambut percuma kepada warga emas
yang memerlukan.

Seorang relawan yang kerap
menyumbang masa di bawah pragram
Cardboard Collectors Assist di CDC,
Zhezhang mempunyai hubungan
rapat dengan warga-warga emas
program itu dan kebahagiaan yang
terserlah di wajah mereka menjadi
motivasi baginya untuk meneruskan
usahanya.

"Mengetahui bahawa khidmat gunting
rambut percuma dapat meringankan
beban kewanganmereka dan melihat
penghargaan mereka menggembira-
kan saya," ungkap Zhezhang. "Saya
percaya pengalaman ini satu yang
tidak boleh dibeli."

voices | feb 19

Zhezhang memberi khidmat gunting ram-
but percuma kepada seorang
pengumpul kadbod.

dm Mary Ho, or Grandma
Mary as she is better known,

M is living proof that age is just

a number.

Inspired by her favourite musician
Carlos Santana, Grandma Mary picked
up the guitar at the age of 60 so

she could learn to play her favourite
tunes. After two months of relentless
practice that made her fingers bleed,
she made such quick progress that
even her instructor was impressed.

Since then, the feisty 82-year-old
has made a name for herself, going
on to perform at national and regional
platforms. Her recent appearances
include the National Day Parade 2017
and the Chinese Dream Show in 2018
- areality talent programme in China.

Appearing on the pragramme brought
new sets of challenges for Grandma
Mary, as she was not fluent in
Mandarin then. She gamely took up
the challenge and saw it as an oppor-
tunity to finally learn the language. "l

practised two to four hours every day
for six months, and now | can finally
speak the language," she shared.

The enthusiastic lifelong learner also
picked up otherinstruments along
the way, such as the drums, digital
piano, and keyboard. Her YouTube
videos have garmered millions of
views, and she has even cut a number
of her own albums.

Grandma Mary loves to share her pas-
sion for music with others in the com-
munity. Together with her bandmates,
she inspired over 1,000 seniors with
her talent and music at the launch of
Central Singapore CDC's Silver Stars
programme in September 2018.

Now a familiar face to many, Grandma
Mary's attitude and drive towards
learning has been an encouragement
to both young and old Singaporeans
alike.

~ Watch Grandma
Mary rock it out
on her guitar

When asked what fuels her desire to
keep improving herself, she says,

Learning has nothing to do with
how old you are. If you really love
something, you will make the
effort to learn it. If | can learn the
guitar at 60, so can you. It's all in

the mind."
Grandma Mary

Grandma Mary performs at the
launch of the Silver Stars
programme in September 2018.
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At Central Singapore CDC, we constantly seek out businesses
with a heart for the community. We are privileged to work with
many such organisations who join in to serve those in need.
Here are some highlights.

A i : ! — | = & = b
Executive Director Si Chuan Dou Hua Restaurant, Ms Wee Wei Ling; Grassroots Adviser, Dr Chia Shi-Lu;

Senior Minister of State Mr Heng Chee How and Mayor Denise Phua with guests and seniors from
Whampoa and Queenstown at the Musical Bento Box concert.

Festive Cheers with RS UTELR LR TERSES L UET I R T R0 TS {

To celebrate the Mid-Autumn Festival, 90 seniors living in Tree and Moonlight in the City (52255 B 55).
rental flats at Queenstown and Whampoa were treated to

aspecial dinner and riverfront concert experience on 19 This s the seventh year that Si Chuan Dou Hua Restaurant

September 2018. Grassroots Advisers Dr ChiaShi-Luand ~ Nas worked with Central Singapore CDC on its Festive

Mr Heng Chee How joined the seniors for a cosy dinner. Chgers programme to bring joy to disadvantaged seniors
during festive seasons.

Courtesy of Si Chuan Dou Hua Restaurant and the . . . )

Singapore Chinese Orchestra, seniors enjoyed the first Said Ms Wee Wei Ling, Executive Director of Si Chuan Dou

evening edition of the Musical Bento Box concert at UOB Hua Restaurant, "We believe in building ra_lationships with

Plaza Atrium, serenaded by classic tunes such as Lemon the community, and are happy to have built strong bonds

with the seniors over the years."

14
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Chief Executive Officer, Resorts World Sentosa, Mr Tan Hee Teck and Mayor Denise Phua with children
from Central Singapore CDC's Nurture programme at the launch of A Universal Christmas at Universal
Studios Singapore last December.

| ™~ -YH |
 Sent ﬂ‘éi?i.’ﬁi}

Hanging up their corporate suits for a
day, staff from Resorts World Sentosa
(RWS) rolled up their sleeves to assist
100 disadvantaged seniors living in Telok
Blangah and Radin Mas.

Partnering both Central Singapore CODC
and South West CDC, they reached out
to 45 one- and two-room rental units.
They befriended seniors and helped
them with repair works such as electrical
wiring, plumbing and basic carpentry.

Seniors were even treated to a special
lunch by celebrity chef Mr Sam Leong of
Forest.

Rounding off 2018 on a high note,
RWS also brought Christmas cheer to
500 children under the CDC's Nurture

e programme. Together, they took part in A
RWS CEQ Mr Tan Hee Teck, Minister of State Mr Sam Tan and Uhiveesal Chirletrins.— Uikisisal Stidic

Mayor Denise Phua with celebrity chef Mr Sam Leong and his
family, ready to serve up a special lunch for our seniors.

i . ) .

Singapore (USS)'s annual Christmas
parade, and enjoyed the many adrenaline-
filled rides.

15
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and Second Minister for National Development, Mr Desmond Lee, with Mayors Ms Low Yen Ling, Dr Mohamad
Maliki Bin Osman, Dr Teo Ho Pin, Mr Desmond Choo, Ms Denise Phua, and Chief Executive Director, The Peaple's
Association, Mr Desmond Tan.

Chief Executive Officer, Maybank Singapore, Dr John Lee, with Minister for Social and Family Development
[ ' j

On 21 November 2018, Maybank Singapore launched
the Maybank Family Fund (@ CDC with the Office of the
Mayars. The three-year Memorandum of Understanding
pledged to empower disadvantaged families financially,

and improve their livelihnood and employability.

Specifically with Central Singapore CDC, Maybank will be

matching the savings of low-income families under the

Cash UP Family Savers programme. Now inits ninth year, ‘- ‘ )

the programme has helped equip these families with the

: 3 ; 3 Participants learning how to save financially at the Cash
financial knowledge to develop a regular savings habit. sl 9 s BT e

UP Family Savers programme.

More than 300 youth volunteers from Blossom World
Society came together on 1 September 2018 todo
something meaningful for the seniors in the Central
Singapore District. Together, theyrolled up their sleeves
and spruced up 3b rental unitsin the area. They were
joined by Senior Minister of State Dr Koh Poh Koon, who
flagged off the event at Ang Mo Kio Avenue 6.

This was part of Central Singapore CDC's Silver Homes
programme, which aims to provide a clean, safe and
healthy living environment for disadvantaged seniors.

Looking for opportunities to do good
: ) - with Central Singapore CDC?
Senior Minister of State Dr Koh Poh Koon painting | Write to Jin Zhi at

the flat of an elderly senior with youths from Blossom pa_centralsingapore@pa.gov.sg
World Society.

16
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Grassroots Adviser Dr Lily Neo, with volunteers and 90 student beneficiaries

of the Ready for School Kit (Primary) at Kreta Ayer-Kim Seng.

Ready for School Kit supported by F

To help support low-income families with schoal-going This alleviates the stress faced by these families and

children and youth, Central Singapore CDC started the enables the students to better focus on their learning and
Ready for School Kit (Primary and Secondary) programme in - academic studies.
2015

In2018, the programme has reached out to 3,070 primary
Supported by Mr Philip Ng and his team at Far East and secondary students across 23 divisions in the Central
Organisation, the programme provides families with Singapare District.

additional assistance to purchase essential items for the
new school term.

Immmg Smlleswﬁh |

53 staff from Swire Pacific Offshore {SPO) came
together to paint a series of colourful wall murals for
the residents at Bishan Home for the Intellectually
Disabled on 3 August 2018. The murals were
conceptualised by local artist, Adam Wang, and aimed
to rejuvenate the common spaces within the home to
bring cheer to its residents.

This is the fourth mural that SPO has donein
collaboration with Central Singapore CDC's Painting

: = Smiles programme - a community initiative to brighten
Staff volunteers from Swire Pacific Offshore % up shared community spaces through art. SPO also
painting a wall mural at Bishan Home for the , wiorked with social enterprise Project Dignity to
Intellectually Disabled. organise a rojak-making session for the residents.

17
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Located at 183 JIn Besar Rd, Swee Choon Dim Sum is well-known for their affordable
and delicious dim sum and tze char dishes. Established in 1962, the humble yet savvy
restaurant has since gone on to become a household name among both locals and tourists
alike. We speak with second-generation business owner, Tony Ting, on how he has
harnessed technology to keep his business current.

v

Owner Tony Ting guiding his team of dim sum chefs in Swee Choon's kitchen.
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ony’s slim frame belies his
T level of energy. We met him

on a Monday evening, just
as the kitchen crew were gearing
up for the day’s dinner crowd. The
61-year-old has been running the
popular restaurant since the 1980s,
and enthusiastically invited us into
the belly of Swee Choon's kitchen to
witness the magic.

WEATHERING TOUGH
TIMES

Swee Choon's founding years were
both physically and mentally trying
for the family. Tony's parents had to
work up to 16 hours a day and save
most of their earnings in order to
keep the business afloat. 20 years
after its establishment, things did
not prove to be any easier for Tony
when he took over the reins.

The shortage of manpower was, and
is, one of the biggest challenges he
faces to date. With the restaurant’s
odd-hour shifts and a myriad of
other career options available, more
people were pursuing jobs outside
the Food & Beverage industry.

Tony knew that he had to turn to
alternative methods toreduce

the need far physical manpower.
Keeping in line with new business
trends, he decided to embrace and
adopt technology to support the
restaurant’s systems.

MAKING THE SWITCH

Tapping on technaology helped

Tony’s lean team cope with the

surge in patrons in 2007, when they
introduced Shanghainese dim sum
to the menu. With tech-savvy youths
forming most of their customer
base, Tony brought in online queue
systems and fast ordering via

QR codes to the front-end of the
business. This reduced the number
of physical trips required to attend to
customers. Previously, waiters had to
make about 19 trips throughout the
course of the meall

Back in the kitchen, Tony has similarly
semi-automated the restaurant’s

key productions. While they used

to hand-wrap each siew mai, they
can now produce more than twice
the amount with the help of the
machines.

ADAPTING FOR THE
FUTURE

At the age of 61, learning remains

an integral part of Tony’s life. The
avid learner has heen cantinually
upgrading himself through courses to
help him run his business better. He
also strongly believes in upgrading
his staff by enrolling them for regular
courses on customer service. This
equips them with the skills required
to face unique challenges that may
come at work.

When asked if he had any words of
advice for aspiring entrepreneurs,
Tony emphasises the need to
maintain a positive attitude and
to continue learning. “Passion
and patience is key to running a
successful F&B business. |t will
he tough, but you will feel a sense
af accomplishment when you see
the fruits of your labour. Most
importantly, enjoy the journey!”

reducing the manpower strain for the business.
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Passion and patience is
key to running a success-
ful F&B business. It will
be tough, but you will
feel a sense of accom-
plishment when you see
the fruits of your labour.
Most importantly, enjoy

the journey!"
Tony Ting
Owner of Swee Choon Dim Sum
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Offeringaquick respite fromdaily life without havingto leave the country, staycations
continue to be a popular activity among Singaporeans. Yet, sometimes, we struggle
to find options that are stylish but affordable. Enter Cube Boutique Capsule Hotel,
a new and unique option by founders Benedict Choa and Sonia Anya Tay. Initially
catering to the savvy, young traveller, the hotel's profile of guests has since grown
to include locals looking for an interesting experience.




ith a passion for hospitality
/ and travel, Benedict's
overseas tripswith his

family were what inspired him to
re-invent the concept of hotels. He
recalls how traveling with his family
of seven would require twa to three
hotel rooms. Not only was the cost of
accomodation overwhelming, having
three separate rooms offered no
common space for family interaction.

CAPSULE HOTELS

CONCEPT

On the other hand, hostels with
bunkbeds did not of fer much appeal
in terms of comfort. [twas then
that Benedict and Sonialooked into
the concept of capsule hotels and
decided to break ground into this
fairly new type of accomodationin
Singapore.

DISRUPTING TRADITION

Introducing a new line of capsule
hotels was not without its challenges,
as many are still used to traditional
accomodation. Benedict stressed the
importance of thinking cutside the
box to stay competitive, compelling
and innovative — even if it meant
disrupting the typical hospitality
business model.

At Cube, they live by the mantra

of space efficiency. Though high
ceilings and decorative furniture are
eliminated to prevent space wastage,
the overall visitor experience is not
compromised. Every part of Cube is
strategically designed to accomodate
necessary facilities for the modern

voices | feb 19

an accomodation to become a
destination where guests can enjoy
Singapore's rich heritage.

user. Be it reading or doing your
make-up, day-to-day activities can
be carried out comfortably within the

capsule's walls.
"Finding the drive to constantly

improve starts with theright attitude
and passion," shares Benedict.
"Entrepreneurship is a process of
trial and error. Don't set your mind on
a certain framework. Instead, have a
vision and evolve with the trends to
stay relevant."

STAYING RELEVANT

Benedict's thoughts are constantly
revolving around ways to improve

the operations of the hotel. Online
reviews are an important source of
feedback. The team goes through
every single one and implements key
suggestions immediately. Engineering
and functionality issues are kept in
mind for new generations of Cube
hotels.

BEYOND ACCOMODATION

With its properties located in
culturally-rich Chinatown and
Kampong Glam, Benedict hopes
that Cube will evalve beyond

Benedict Choa, Founder,
Cube Boutique Hotel

Share with us a hidden gem or secret in the Central
Singapore District that we need to know about and why!

at pa_centralsingapore@
CUBE Boutique Hotel’

Limited to one entry per person.
CLOSING DATE: 31 MARCH 2019.

Winners will be notified through email.

www.cubeboltiguecapsulehotel.q

1 |

Cube Boutique Hotel at Kampong Glam.
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THE PURPLE PARAI]E 2018 IN NUMBERS
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Minister Chan Chun Sing, Deputy Chairman of People's Association, takes The Purple Parade Pledge with
Mayor Denise Phua, special guests, Friends and Faces of The Purple Parade 2018.

THE PURPLE PARADE PLEDGE 2018

We, the people of Singapore, stand united to pledge our support for the special needs community.
We recognise that all of us are equal, even if we are differently abled.
We will celebrate the strengths and abilities of each person, regardless of race, language or religion.

We will promote equal access in daily living, education and lifelong learning, employment and social
participation for each person.

We will support the potential of all persons with special needs, so that everyone will lead dignified and
meaningful lives in our society.

Together, we pledge to create a home for all.
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SPECIAL NEEDS ORGANISATIONS

Leading the movement for an inclusive society, staff
and representatives from various special needs
organisations gathered to celebrate their abilities and
joinin the Parade.

A blind masseur from the Singapore Association
of the Visually Handicapped Mobile Massage
Team giving a participant a massage.

Parents and children from Voices of Rare (Rare
Disorders Society Singapore) putting ona
heart-warming performance at the Concert.

24

BUSINESSES

For the first time, participating merchants offered special
deals for shoppers dressed in purple to raise awareness of
the movement. Many business owners and their staff also
volunteered their time to set up stalls at the Carnival in
support of the non-profit special needs sector.

12 L
Gong Cha Singapore's Chief Operating Officer,
Mr Andy Oh (first from right), with Minister Chan
Chun Sing and Mayor Denise Phua at the Carnival.

GOVERNMENT AGENCIES

Government agencies walked the talk for inclusion, and
gathered to champion for a caring and inclusive Singapore.

-~ Bt e
Staff from the National Environment Agency and their
mascot marching in support of the movement.
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vy

A Harley-Davidson staff Ms Wan Wai Yee, Face of
The Purple Parade, a ride at the Purple Light-Up
Networking & Launch event.

N Staff volunteers from Apple enthusiastically cheering Staff from HP Ine. and clients from SPD got together
on the Contingent participants during the march-past. to form an inclusive contingent of 'Plucky Sharks'.

SCHOOLS

Hundreds of students from schools and Institutes of
Higher Learning participated in the Campaign, Concert,
Carnival and Contingent to help raise awareness of The
Purple Parade movement.

Staff from the Ministry of Social and Family
Development and their families showing support
for an inclusive Singapore.

as motivators, and participated in the Contingent
march-past and Carnival.
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B people of central singapore
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OF CENTRAL SINGAPORE
Dav_id Hendrick Jr, 51 "_]

=

A'"can do” attitude towards learning is key to take on new challenges. As a
learning and development professional for more than 20 years, my continuous
hunger to learn has supported me in my career. | believe that anyone can learn if
they want to, and we don't stop learning until the day we take our last breath.
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[ Yuen Kum Soong, &/, 66 |
Postwoman

With technology advancing rapidly, many payment and registration services have
been digitalised. | need to continue learning to keep up with trends and lifestyle
changes. Technaology has also widened my harizan to be in the know about local and
foreign current affairs. As part of my lifelong leaming journey, | take courses and
attend seminars toincrease my knowledge. It is through these that | also get to
make new friends!

MERERRIE, REZMREICRS CEMNN . BRISTIFIAHER ErHLRER
HEFEA. FEERIErECiRE, TRESEXINENFIETES . EBEXER
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 FayeRoberts,7 | -

Student

| enjoy going for swimming and dance classes every week. | am also learning
how taoride a horse and have a pony called Pudding at my grandparents' place
in the United Kingdom. | like learning new things because it's fun and exciting!

BT EN LEEMRAFIEERZ, REEEZINGED. SO
IEREREF SN, RBSEXBEIINRE=END, 6T . FIH
FADRENFRNEE, HIETER!
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[—‘ Mohammad Hafiz Bin Abdul Jabbar, 30

Senior Executive, Community Development and Strategy,
Masjid Mujahidin

The pace of the world is frantically moving and we need to manage change
within ourselves to move seamlessly with trends. | am constantly looking
to upgrade my skills, and am currently taking a local part-time degree in
Islamic Juripudence. Together with knowledge learnt from my workplace
mentors, | will be able to engage the community more effectively.

Dalam persekitaran dunia yang pesat berubah, kita perlu terus

menyesuaikan diri agar tidak ketinggalan. Saya sentiasa berusaha
meningkatkan kemahiran saya, dan kini saya sedang mengikuti kursus
ijazah sambilan tempatan dalam syariah Islam. Dengan pengetahuan yang
dipelajari dari mentor tempat kerja saya, saya akan dapat melibatkan
masyarakat dengan lebih berkesan.

R. Chandran, 63

1 akrics ——

| started out creating and staging theatre performances for children, then
moved into using drama as a teaching tool in schools. | am now learning and
working with special needs children and adults to use drama and theatre
to enrich and equip them with life skills. Lifelong learning is something we
owe ourselves. Our experiences in life can be used with newer skills and
knowledge we gain to improve the lives of others, including our own.
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[—" Steric Tan, [5ifER, 70 l

Retiree and Silver infocomm Wellness
Ambassador, IMDA, Smartphone Ambassador

If we don't continue learning, we will be left behind. I'm happy

to conduct regular classes to teach other elderly to use the
smartphone and keep up with technology. Some people are
fearful, or feel they are too old to learn it. | encourage everyone to
pick up these skills because of the convenience it brings!
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FOOD ll:lgBWHAMPOA
$0 ORLESS

Hawkers are a celebrated local culture that many Singaporeans are proud of. With
many gems scattered across our island, Veices heads to Whampoa to suss out some
mouth-watering yet affordable dishes that you should try.

NASI PADANG @ RABIAH MUSLIM FOOD

Inbusiness for over 30 years, this Nasi Padang
stall is well-known for its wide variety of tantalising
dishes. We managed to get a generous portion for
the damage dane, with savoury curry laden on top
for the perfect finish. We picked the begadil, which
was flavourful and fluffy on the inside; as well

as the chicken wings, which were crispy despite
having been cooked for a while. A definite must-try
dish? Their highly-raved sambal sotong.

Damage done: $5

Beroperasi sejak lebih 30 tahun lalu, gerai Nasi
Padang ini dikenali dengan pelbagai sajian yang
menyelerakan. Dengan $6 sahaja, kami amat
berpuas hati dengan saiz hidangannya, dan

kuah kari yang dicedok ke atas nasi seakan
menyempurnakan waktu makan kami! Kami
mencuba bergedil yang lembut dan enak, dan kepak
ayam goreng yang rangup. Hidangan yang mesti
dicuba? Sambal sotong yang disukai ramail

Address: 90 Whampoa Drive #01-34,
Operating hours: 12pmto 7pm, closed on
Sundays.
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BEACH ROAD FISH HEAD BEE HOON

One sip of its broth left us all wide-eyed and wowed -
perfectly savoury, with a hint of ginger to add toits taste.
The portion of sliced fish was generous, with each piece
meaty and substantial. We deliberately ordered the

sliced fish soup instead of the fried one to determine the
freshness, andit was fresh indeed! This is one dish you will
definitely crave —especially on a cald rainy day.

Damage done: $4.60 (additional 30 cents for
a bowl of rice)
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Address: 90 Whampoa Drive #01-46
Operating hours: 8am to 2pm, closed on Wednesdays
and Saturdays.

Damage done: $2 for 3 items. Each
item ranges from 70 to 80 cents.

Address: 90 Whampoa Drive #01-35
Operating hours: Opens from 6am daily.

XIDE LI

XiDe Li offers traditional Chinese pastries that are really
value-for-meney, and suitable for vegetarians. Try their
new purple sweet potato balls, made from Japanese sweet
potatoes. The fragrance of the sweet potato intensifies
with every bite! We also tried the savoury and sweet hum
chim peng (deep fried dough fritters), the dough was fluffy
and moist. Go early to snag some of their durian bombs too
- the popular item was fully sold by lunch time.
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Support
FAMILIES

in need with their
daily necessities

Lendahelpinghand Mk 78R\ w %
or befriend lonely i |- CHILDREN
SENIORS i ' s from low-income

who need your > W families level up with
company — 4 their peers at school

CENTRAL SINGAPORE CDC INVITES YOU TO

DONATE TO

"SEED A LIFE”
DONATION PROGRAMME

Donate now and change a life.
Monthly, yearly, or one-off donations are welcome.

Donations will receive tax exemption.

Please fill in the donation form on the facing page
and mail it to Central Singapore CDC.

Singapore visit www.cdc.org.sg/centralsingapore or

C Central For more information on the CDC's programmes,

CDC write to pa_centralsingapore@pa.gov.sg.



Central
Singapore
Che

MY PARTICULARS

DONATION FORM

Mail to Central Singapore Community Development Council (Finance Department) at 490 Lorong 6 Toa
Payoh, HDB Hub BizThree, #07-11 Lift Lobby 2, Singapore 310490.

Profile Name
[ Individual Donar [0 Corparate Donor
Address & Six-Digit Postal Code
_Teiephone . Fax - Email
' NRIC/FIN No. Company UEN No.

*NRIC/Fin is required for automatic tax deduction.

MY CONTRIBUTION

*Only applicable for Corporate Donors.

Menthly Contribution
O 86500 O $200 [O 2100 [ 860
[0 Others (please state):

One-Time Contribution
O $500 O $200 [0 $100 O 260
[0 Dthers (please state):

INTERBANK GIRO APPLICATION
For Applicant’s Completion
Name as in Bank Records

"Name of Bank

Bank Account No.

(a) I/We hereby instruct the Bank to process the Central Singapore
Community Development Council’s instruction to debit my/our
account.

(b} The Bank is entitled to reject the Central Singapare Community
Development Council's debit instruction if my/our account does
not have sufficient funds and charge me/us afee for this.

(c) This authorisation will remain in force until:

i. The Bank's written notice sent to my/our address last known to
the Bank;

ii. Uponthe Bank’s receipt of my written revocation; or

iii. Upon the Bank's receipt of the notice of written revocation from
the Central Singapore Community Development Council.

Signature/Thumbprint of Applicant
(As in Bank's Records)

For Bank’s Completion
To:
Central Singapore Community Development Council

490 Lorong 6 Toa Payoh, HDB Hub BizThree, #07-11 (Lobby 2),
Singapore 310490

This application is hereby APPROVED/REJECTED

(please circle one).

if rejected, please state reasons below (you may tick more than ona):
[0 Signature/Thumbprint differs from Bank's records.

O Signature/Thumbprint is incomplate/unclear.

O Wrong Account No.

0 Amendment not countersigned.

[ Others (please state):

Name/Signature of Officer-In-Charge

Date of Approval

FOR OFFICIAL USE ONLY

Name of Billing Organisation (BO)
Gentral Singapore Community Development Council

Bank/Branch Central Singapore CDC A/C No.
7339/501 412225-001
Donor's Reference No. A/C tobe Debited

Impartant Notes:

1. 100% of your donation goes towards helping needy individuals and families in the Central Singapore District.

2. You will receive a 250% tax deduction for your contrbution.

3. Cantral Singapore COC will provide the details of your donation to IRAS for the tax deduction to be included in your mcome tax statement.

THANK YOU FOR HELPING US BUILD A BETTER LIFE FOR OUR RESIDENTS.



NEW SKILLS, NEW FUTURE.

SKILLSFUTURE ADVICE @
CENTRAL SINGAPORE

FREBIRTIZE@R X 4L X | NASIHAT SKILLSFUTURE @ CENTRAL SINGAPORE
eV &leveny. UL &8 ,CeumFeneT @ oG Sl FImISLLLT

Join us every month to start preparing yourself for a
world where disruption is the new norm.

ENGLISH SESSIONS
EVERY FIRST THURSDAY OF THE MONTH

FR3ZiH EE

BANRETERT

7:00 PM - B8:30 PM
TOA PAYOH HDB HUB BIZ THREE #07-11

Visit bit.ly/SFAEng to sigh up.

67157617

EH1BIRR, 15#8#T | Untuk pertanyaan, sila hubungi
lEUTRISET OIS, SIETLEATHES] SIEMLDU|MISET

For more information. please email pa_centralsingapore@pa.gov.sg.




