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Research

In this topic, you will:

=> Learn how to collate relevant
information by picking the right
keywords and platform
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DISCLAIMER:

NLB declares no affiliation, sponsorship,

nor any partnerships with featured
brands or trademarks. All rights and
credit go directly to their owners.
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Finding the
right
keywords
and platform




When we do research, we want
- to make sure that we have a
detailed, nuanced, and
well-rounded understanding
of our research topic.

In order to achieve this, we’ll need to account for
biases and gaps in our potential sources. We can do
this by using a variety of keywords and channels.




Definition Keyword

Term that defines the scope

Before you start Velllg of the research topic
search, you’ll need to _
. hat k d Keywords are formulated in
decide wha Eyworas reference to the kinds of
to use. answers you hope to find.

Forinstance, you would
include words like “statistics”
or “data” if you are looking for
numerical figures.




FINDING THE RIGHT KEYWORD AND PLATFORM

Depending on the type of information you are l1ooking for, you can
choose which channel to use for your research.

G

Search engines will bring us to

the most popular results on the
Internet. This means that we can
get a good overview of a situation
but might not get a very detailed
or nuanced understanding of it.

Images: Goodgle, Yahoo, The Straits Times, Channel News Asia, Daniel
Eood Diary, MoneySmart

Newspapers and media
outlets can give you access
to current affairs and
fact-checked information
from official sources.
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DANIELFOODDIARY.COM MONEYSMART

Blogs can help us tap into the opinions
that others are sharing on the Internet.


https://www.google.com/
https://sg.yahoo.com/
https://www.straitstimes.com/
https://www.channelnewsasia.com/
https://danielfooddiary.com/
https://danielfooddiary.com/
https://www.moneysmart.sg/

FINDING THE RIGHT KEYWORD AND PLATFORM
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JSTOR

Information from archives and
academic journals can give you
analysis and insights from experts,

such as historians and researchers.

Images: National Archives of Singapore, Jstor, Instagram, Tiktok, Youtube

Video platforms and social media
can contain useful contemporary
information like interviews and

first-hand accounts.

Remember that sources have biases!
Always keep in mind the author’s or organisation’s
potential intent when reviewing information.



https://www.nas.gov.sg/archivesonline/
https://www.jstor.org/
https://www.instagram.com/
https://www.tiktok.com/en/
https://www.youtube.com/

Starting
your
research




To start your research,
you will first need a
research question.

From there, you can then identify the keywords
and platforms you will like to use in your search.
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Case study:

RESEARCHING PERANAKAN HISTORY

Image:Elickr


https://www.flickr.com/photos/shankaronline/12255657216

CASE STUDY: RESEARCHING PERANAKAN HISTORY

Let’s say we want to know
the history behind the
Peranakan people and
what their culture is like.

- We start by formulating a research
question: “What is the history of
the Peranakan community in
Southeast Asia?”

-> Using the research question, we
can then start thinking about the
keywords we will like to use.

Image: Wikimedia Commons
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https://commons.wikimedia.org/wiki/File:Anonymous_photograph_of_a_Peranakan_bride_and_groom_dated_30_May_1939,_The_Intan,_Singapore.jpg

CASE STUDY: RESEARCHING PERANAKAN HISTORY
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Image: Wikimedia Commons
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Think of related words or synonyms
based on the research question...

NYONYA

...as well as what kind of
information we’d like to find:

NEWSPAPERS INTERVIEWS



https://commons.wikimedia.org/wiki/File:Pinang_Peranakan_Mansion_%28III%29.jpg

CASE STUDY: RESEARCHING PERANAKAN HISTORY

We can also use a range of platforms in our search.

Archives store
historical information.

They can provide
access to primary
sources of information
on the Peranakan
community.

Academic databases
contain book titles and
research articles written
by experts of Peranakan
history.

They usually contain
useful insights which
are derived through
critical analysis.

Newspapers may publish
news and commentary on
the Peranakan
community, making them
a good place to try to get
a contemporary
understanding of

your subject.

Video streaming
sites and social
media allow you to
collect multimedia
information, such as
documentary videos
and photographs, on
Peranakan history.
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How search

engines
work




With these keywords and platforms in mind, most
of us will start the search from a search engine.

However, do search
% engines always give us the
\. most relevant and useful

information?
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Case study:

ONLINE SEARCH ENGINES
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https://unsplash.com/photos/31OdWLEQ-78

CASE STUDY: ONLINE SEARCH ENGINES

Search engines giveus a

good gauge of the

information that’s

available on a topic.

-> However, it isimportant to note that
for search engines, sources that come

up at the top might not always offer us
the best answers.

-> Thisis because search engines
primarily rank results on popularity.

Watch this video to learn more about how search
engines work.
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Image: Unsplash


https://www.youtube.com/watch?v=LVV_93mBfSU&ab_channel=Code.org
https://unsplash.com/photos/leqrylJNYUQ

CASE STUDY: ONLINE SEARCH ENGINES 18

Image: Unsplash

Site overview -=> Thiscan beanissue as
Past 26 days well-researched sources might
not always be the most popular.

824© 2m34s0 - Sensational or entertaining
: information can garner more
interest and traffic.

- Sources can become popular too
because companies promote
them through advertisements.
Popular sources might also not be
the most updated.
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https://unsplash.com/photos/_Lnid7JAWFQ

CASE STUDY: ONLINE SEARCH ENGINES 19

i ? 0 -
P BB Ao Singepore? | - For example, this Jetstar article
Contrary to popular belief, Peranakans aren't just
people of mixed Malay and Chinese ancestry. In = _‘ v u appea rs at the tOp When yOU dO an
reality, they refer to ethnic groups that descended T . ;! . c g
from the migrants who came to the Straits 3 . | Onhne SearCh abOUt S]ngapore S
Settlements of Singapore, Penang and Malacca, 4 I : g i Peranakan CU]ture, Wh]Ch makeS .It seem

and intermarried with the Malay locals.

like the most accurate result.

https://www.jetstar.com » sg-peranakan-culture-places-to-go

5 ways to experience Singapore's Peranakan Culture | Jetstar

-> However, itisimportant to note that the
article is written by an airline company
to encourage tourists to travel to
Singapore.

- We thus have to be mindful of the
sources we encounter and check the
purpose of the information presented.

Image: Pexels


https://www.jetstar.com/sg/en/inspiration/articles/sg-peranakan-culture-places-to-go
https://www.pexels.com/photo/houses-in-singapore-with-different-colors-11062447/

CASE STUDY: ONLINE SEARCH ENGINES

https://www.roots.gov.sg » stories > story ~ §

Great Peranakans - Fifty Remarkable Lives - Roots.sg

15 Dec 2021 — The Malay word “Peranakan” commonly refers to the creolized Chinese who
lived in Southeast Asia. The community gained a reputation with its ...

Great Peranakans
Fifty Remarkable Lives
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On the other hand, the search
results also directs us to Roots,
a National Heritage Board-run
website dedicated to making
historical knowledge accessible
to the public.

As the information is curated
and vetted by experts, this
would be a more credible
source to use for research.



https://www.roots.gov.sg/
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. Utilising a range of
different platforms and
- E keywords will help us find
the information we need
3 to answer our questions.

By using the relevant platforms and keywords,
we can broaden the knowledge we gain from our

research.




ACTIVITY

‘ It’s your turn!

Name a topic you want to learn more
information about.

Come up with 10-15 keywords that can
support your search.

Conduct research on at least 3 different
platforms we’ve covered.

Where was the
most relevant
piece of
information
taken from?

Why do you
think itis the
most relevant?
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There’s more!

Move on to the next topic
EVALUATE to find out how you can
effectively assess, critique, and use
the information you’ve gathered.
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