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Troubleshooting login issues

CAN’T LOG IN TO SLS?

Username

Username

STUDENT -

assword
ADAM BOY LEARNING SPACE .
LEARN ANYTIME, ANYWHERE, AT ANY PACE
+ Username .
Your account has bf asons due to

repeated attempts 3
Password username/passwof

2 c 56 Z - ek t
Password o unlack your account, you fia;
l l < I J

1. Contact your teachers for assistance. Your teacher will refer
the case to the school's SLS Administrator to unlock your

account, ar
FORGOT PASSWORD LOGIN g..egﬁjl;cact SLS Helpdesk (provided you have completed account

ACCOUNT
LOCKED?

FORGOT PASSWORD?¢

Use email to reset
(set up the verification email first)

FORGOT YOUR
USERNAME?

A student’s SLS username comprises
the first 5 characters of his/her name,
followed by the last 5 characters of
his/her NRIC/FIN/BC ID. (e.g.
ADAMBA4567Z)

e T —— o Contact the school helpline
Complete Online Form to request

e Ask your teacher to reset :
for unlocking of account

e Contact the school helpline

9 Email School Admin (HOD ICT)

o Call/email the helpdesk”

School Helpline: 64560340

SLS Helpdesk: S 6702 6513 @ helpdesk@sls.ufinity.com go.gov.sg/loginissues
(Mon-Fri: 9am-9pm, Sat: 9am-3pm)


https://form.gov.sg/5d7e0dd328467500121f6aab

Learning Activities in SLS

WHAT CAN | TRY IN SLS?

My Assignments
You haveOpending assignment(s).
ASSIGNMENT

Assignments are created by

your teachers and usually
have a due date.

Assignments are sorted
according to your Class and
Groups.

sy MOE Learning Resources
L1111 ]

P ] Do you want to learn more? @ENVES
for the resources here.

MOE LIBRARY

MOE Library contains
resources from every level
and every subject.

You can learn anytime,
anywhere, at your own pace.




LEARNING ACTIVITIES IN SLS
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My Assignments
You have o pending assignment(s).

3./ } “‘ ~ -
\ PRI 4 MALAY
) LANGUAGE

~Y N

P 0N

L ieion

"PRI4
MATHEMATICS
| [(2013)

My Subject Classes
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My Assignments

ASSIGNMENT

Assignments are created by
your teachers and usually
have a due date.

Assignments are sorted
according to your Class and
Groups.

You e E pending assEnmenils).

' resources here.

View more
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LEARNING ACTIVITIES IN SLS
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My Assignments
You have @) pending assignment(s).
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My Subject Classes
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MOE Learning Resources

Do you want to learn more? (ny

for the resources here

MOE LIBRARY

MOE Library contains
resources from every level
and every subject.

You can learn anytime,
anywhere, at your own pace.

+aiavy?
today?

rces
e? for the resources here.

View more

View my past classes
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