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Bringing Connectivity to You

STEPS TO APPLY ONLINE

A notification letter on the application outcome will be 
mailed to the main applicant.

Applicants can check their application status on 		
www.digitalaccess.gov.sg.

If a family member is unable to login via their Singpass to give 
their consent, please contact IMDA for assistance.

APPLICATION

Log in with Singpass

LOG IN

3
Visit www.digitalaccess.gov.sg
•	 Please refer to website for the list 

of assistance packages available 
and the monthly subscription 
payable.

www.digitalaccess.gov.sg
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Click on ‘For Applicant’ at the top 
menu bar

www.digitalaccess.gov.sg

After submitting your application online, any family member(s) staying at the same address will receive a SMS/email notification 
to inform them to provide their consent on use of personal information with their Singpass.

STEPS FOR FAMILY MEMBER(S) TO GIVE CONSENT ONLINE

For any enquiries, email digitalaccess@imda.gov.sg 
or call 6377 3800

Go to www.digitalaccess.gov.sg

www.digitalaccess.gov.sg

Under the ‘notification’ section, click Give Consent

Give Consent
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Click on ‘For Applicant’

www.digitalaccess.gov.sg

2
Family member(s) will need to 

log in via Singpass

LOG IN
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If you are the parent or guardian who is giving consent on behalf of family members age 
below 21 years old, log into the e-form with your Singpass account and click on 

in the ‘Notifications’ section.Give Consent on Behalf


