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REGISTRATION STEPS
Step Title (Click on the titles below for direct access to each section) Details

1 Obtaining Safe Sport Certification • Taking the Safe Sport Certification is through the SportSG-ED system
• Please refer to this section on how to navigate the SportSG-ED system to obtain 

your Safe Sport Certification 

2 Creating an ActiveSG account • An ActiveSG account is required to be able to register yourself on the NREP system
• Please refer to this section if you do not have an ActiveSG account
• Skip to Step 3 if you already have an ActiveSG account

3 Logging into SportSync to register in 
the NREP

• Registration into the NREP is through the SportSync system
• Please refer to this section on how to login into the SportSync system

4 Updating your SportSync profile • There are 3 mandatory sections of your profile that you need to update in the 
SportSync system

• Please refer to this section on how to update your Personal Particulars, Contact 
Information and Education profile

5 NREP registration • The main steps on how to register yourself into NREP

6 NREP application confirmation • The notifications received upon NREP membership confirmation
• How to view your NREP e-card

7 Upgrade from a provisional to full 
membership

The main steps on how to upgrade your NREP membership from a provisional to full 
membership through the SportSG’s SportSync system

8 Upload Safe Sport Certification into an 
existing NREP membership

Please refer to this section on how to upload your Safe Sport Certification if you have 
an existing NREP membership 



1. Please have the following before starting the registration process:

a. An ActiveSG account

b. Valid Standard First Aid certificate 

c. Permitted file types: JPG, JPEG, PNG, PDF, DOC, DOCX and GIF
• Permissible file size: Between 10kb and 10,000kb

d. Fitness/Exercise certificate(s)
• Permitted file types: JPG, JPEG, PNG, PDF, DOC, DOCX and GIF
• Permissible file size: Between 10kb and 10,000kb

e. Safe Sport Certificate

f. Photo upload
• Sharp and clear, taken within the last 3 months
• Taken full face with you looking directly at the camera and against a white background
• Full colour 512 x 400 pixels or passport sized 
• Permitted file types: JPG, JPEG and PNG with at least 300dpi resolution
• Permitted file size: Between 10kb and 10,000kb

g. Laptop or desktop (preferred)

NREP REGISTRATION REQUIREMENTS



2. The registration process may take approximately 10 – 15 minutes

3. The system has a timeout duration of 20 minutes if left inactive. 

You will lose partially submitted data if the process is left 

inactive for this duration

4. The NREP is hosted in SportSG’s SportSync system which also 

hosts the National Registry of Coaches (NROC)

NREP REGISTRATION REQUIREMENTS



OBTAINING SAFE SPORT 
CERTIFICATION
• Taking the Safe Sport Certification is through the SportSG-ED system
• Please refer to this section on how to navigate the SportSG-ED system to 

obtain your Safe Sport Certification 

STEP

1



Step 1.1 – Launch browser and access Self-
Registration Page

• Launch an internet browser app (e.g. 
Chrome / Safari / Edge)

• Access the SportSG-ED Self-Registration 
Page here: https://go.gov.sg/nrep-ss

Step 1.2 – Read the Self-Registration Page 
Information document

• Click and read through the PDF document 
titled ‘Self-Registration Page 
Information.pdf’

https://go.gov.sg/nrep-ss


Step 1.3 – Fill in the required fields 

• Ensure that you use your full name as in 
NRIC/FIN, full name will appear in the Safe 
Sport certificate and is required for 
verification purposes

Step 1.4 – Click the Log In button 

• After filling in the required fields and 
creating a password, access SportSG-ED by 
clicking the ‘Log in’ button

Note:
• Required fields are indicated by an Asterix (*)
• If you encounter any technical issues when filling in the Self-

Registration Page, kindly contact support@talearnx.com for 
assistance

mailto:support@talentx.com


Step 1.5 – Returning users on SportSG-ED

• Returning user who have previously 
completed the Self-Registration Page can log 
into SportSG-ED using this link: SportSG-ED 
(csod.com). 

Note:
• Your Username is the email address used in the Self-Registration Page 

as shared in Step 1.1
• Similarly, your password is the same password used in the Self-

Registration Page 
• If you encounter any technical issues when filling in the Self-

Registration Page, kindly contact support@talearnx.com for assistance

https://sportsg-ed.csod.com/client/sportsg-ed/
https://sportsg-ed.csod.com/client/sportsg-ed/
mailto:support@talentx.com


Step 1.6 – SPORTSG-ED home page

• Once you have logged-in, search for 
‘Understanding Safe Sport as a Coach’ in 
the search bar



Step 1.7 – Complete the module

• Select the ‘Understanding Safe Sport as a 
Coach’ module and complete the course

Note:

• The module takes approximately 2 hours to complete

• The module does not need to be completed in one sitting, your 
progress will be saved if you require multiple sessions to 
complete

• Your SPORTSG-ED account will only be active for one month 
after registration, ensure you complete the module within this 
time frame



Step 1.8 – Download your Safe Sport certificate

• Upon completion of the module, click the ‘View 
Certificate’ button

• Ensure you download the certificate

• If you are new to NREP, you can now proceed to 
the next steps for how to register on NREP

• If you are an existing NREP member, refer to 
Step 8 on how to upload your Safe Sport 
Certificate 

Note:

• Any request for a replacement certificate will incur a $10.80 
(including GST) administrative fee, thus ensure your certificate is 
downloaded and stored in an easily retrievable location



CREATING AN 
ACTIVESG ACCOUNT
• An ActiveSG account is required to register yourself on the NREP system

• Skip to STEP 3 if you already have an ActiveSG account

STEP

2



Step 2.1 – Launch browser

• Launch an internet browser app (e.g. 
Chrome / Safari / Edge)

• Go to the ActiveSG Account creation page

Note:
Skip to ‘STEP 3: LOGGING INTO SPORTSYNC TO REGISTER IN THE NREP’ if 
you already have an ActiveSG account

https://go.gov.sg/activesg-registration


Step 2.2 – Creating an 
ActiveSG account

• Complete all mandatory 
fields (*) and click ‘SIGN 
UP’

Note:
All fields are mandatory except for uploading 
of photo and marketing alert options



LOGGING INTO 
SPORTSYNC TO REGISTER 
IN THE NREP
• Registration into the NREP is through SportSG’s SportSync system

STEP

3



Step 3.1 – Login to SportSync

• Login to www.SportSync.sg by 
clicking on either icon
> ActiveSG

> Singpass

• Singpass is the preferred login 
method into SportSync

Note: 
o An ActiveSG account is required to login to SportSync 

o If you do not have an ActiveSG account, please proceed to 
‘STEP 2: CREATING AN ACTIVESG ACCOUNT’ to create it

http://www.sportsync.sg/


Step 3.2 – Login to SportSync via Singpass 
(Preferred login method)

• Click ‘Yes’ if you have an ActiveSG account 
– if not proceed to ‘STEP 2: CREATING AN 
ACTIVESG ACCOUNT’ of this guide

• Scan Singpass QR code with Singpass 
phone app or login via ‘Password login’



Step 3.3 – Login to SportSync via 
ActiveSG account

• Enter your login details via 
Mobile/Email/NRIC

• Enter your password

• Click ‘LOGIN’



Step 3.4 – Acknowledgement 
of Terms of Use 
(for new applicants only)

• Read the terms of use and 
privacy policy

• Tick the boxes to agree to the 
Terms of Use

• Click ‘Agree’



UPDATING YOUR 
SPORTSYNC PROFILE
• There are 3 mandatory sections of your profile that you need to 

update in the SportSync system

• Please refer to this section on how to update your Personal 
Particulars, Contact Information and Education profile

STEP 
4



Step 4.1 – Updating your 
‘Education’ profile

• This is a mandatory section 
that needs to be completed

• Click on ‘My Profile’

• Update your ‘Education’ 
profile by clicking on the edit 
button



Step 4.2 – Updating your 
‘Education’ profile

• Click on the ‘+’ button



Step 4.3 – Updating your 
‘Education’ profile

• Complete all mandatory fields (*)

• If this section is not applicable to 
you, please input the following 
details as shown in the 
screenshot on the right

• Click ‘Save’



Step 4.4 – Updating your 
‘Personal Particulars’

• This is a mandatory 
section that needs to be 
completed

• Click the edit button under 
the ‘Personal Particulars’ 
section



Step 4.5 – Updating your ‘Personal 
Particulars’

• Complete all mandatory fields (*) 
and click ‘Save’



Step 4.6 – Updating your 
Contact Information

• This is a mandatory 
section that needs to be 
completed

• Click the edit button under 
the ‘Contact Information’ 
section



Step 4.7 – Updating your Contact 
Information

• Complete all mandatory fields (*) and 
click ‘Save’



NREP APPLICATION
The main steps on how to register yourself into NREP

STEP 
5



Step 5.1 – Creating a new NREP 
membership 
• Click on ‘NROC Membership’, 

followed by ‘New NROC 
Application’ (this will drop down 
after you click on ‘NROC 
Membership)

Note: 
The NREP is utilising the SportSync system that houses the 
National Registry of Coaches (NROC) platform and hence 
you will see the references to NROC throughout your 
application process



Step 5.2 – Select the key discipline that 
you coach 
• Under the ‘Sport’ section, click on 

the drop down button
• Look for disciplines starting with 

[NREP]
• Select the discipline that you coach
• Click ‘Next’

*List of classification for NREP members
1) [NREP] Aqua Fitness
2) [NREP] Dance Fitness
3) [NREP] HIIT, Bootcamp, Circuit 
4) [NREP] Martial Arts & Combat
5) [NREP] Mind & Body
6) [NREP] Strength & Conditioning
7) [NREP] Static Cycling

NREP categorisation can be found in the link here. 

https://go.gov.sg/nrep-categorisation


Step 5.3 – Ignore fields 
‘Discipline’ and ‘Sport 
(Specialisation)’ 
• The ‘Discipline’ and ‘Sport 

(Specialisation)’ fields are not 
relevant to NREP members

• Ignore these fields and leave 
them in their current default 
setting (ie. ‘None selected’)

• Click ‘Next’



Step 5.4 – Upload Standard First 
Aid Certificate 

• Click on the ‘+’ under general 
certifications

• A new pop up box will appear
• Select ‘Standard First Aid 

(Compulsory for All Coaches)’



Step 5.5 – Complete all the details of your 
Standard First Aid certificate

• Complete all mandatory fields (*) 

• Under the ‘Certificate’ field, you can 
drag and drop your certificate or click 
within the box to upload your certificate

• Tick both boxes stating ‘AED included’ 
and ‘Equivalent Certificate’

• Click ‘Save’



Step 5.6 – Upload your 
Understanding Safe Sport as a 
Coach certificate

• Click on the ‘+’ under general 
certifications

• A new pop up box will appear
• Select ‘Understanding Safe 

Sport as a Coach’

Note: 
o If you do not have Safe Sport Certificate, please 

refer to Step 1.1 for instructions on how to obtain 
it



Step 5.7 – Complete all the details of your 
Understanding Safe Sport as a Coach 
certificate

• Complete all mandatory fields (*) 

• Under the ‘Certificate’ field, you can 
drag and drop your certificate or click 
within the box to upload your certificate

• Tick the box stating ‘Equivalent 
Certificate’

• Click ‘Save’



Step 5.8 – Upload relevant 
exercise/fitness certificate

• Click on the ‘+’ under ‘Sport 
Specific Certifications’



Step 5.9 – Complete all the details of your 
exercise/fitness certificate

• Complete all mandatory fields (*) 

• Choose the discipline that your 
Fitness/Exercise certificate is relevant to 
under the ‘Sport(Detailed)’ field

• Under the ‘Category’ field, choose 
‘Fitness/Exercise Certificate’

• Under the ‘Certificate’ field, drag and 
drop your certificate or click within the 
box to upload your certificate

• Click ‘Save’

• You can upload all your exercise/fitness 
certificates by repeating steps 5.8 and 5.9



Step 5.10 – Complete uploading 
of all your certifications

• Once you have uploaded all  
your certificates, click ‘Next’



Step 5.11 – Sharing your experience in 
coaching your exercise/fitness discipline

• This is an optional field. If you do not 
wish to complete it, click ‘Next’

• Choose your exercise/fitness discipline 
by clicking on the drop down button 
under the ‘Sport’ field

• Input your participation experience 
under the ‘Description’ field

• Once complete, click ‘Next’



Step 5.12 – Upload your profile photo

• Click on the ‘+’ button to upload your 
desired photo 

• You can upload up to 6 photos and 
please select one photo to be used for  
your profile picture

• Please ensure that you upload a 
passport photo. Other photos (e.g. full 
body lifestyle photos) will lead to your 
application being rejected or delayed 
as you would need to change the 
photo



Step 5.13 – Update your personal particulars

• Whilst the main information will be 
captured from your ActiveSG account, 
please complete all remaining mandatory 
fields (*)

• Tick the box ‘Make profile visible on 
online public database’ if you want to 
display your profile 

• Tick the box ‘Publish email to public’ if 
you want to display your email address 

• Click ‘Next’ when complete

Note:
The public could be searching for a NREP certified coach and it is recommended 
to make your profile visible on our online public database



Step 5.14 – Update contact information

• Whilst the main information will be 
captured from your ActiveSG account, 
please complete all remaining 
mandatory fields (*)

• Tick the box ‘Same as Registered 
Address’ if applicable

• Click ‘Next’



Step 5.15 – Update your 
employment status

• This is an optional field

• Input Employment by clicking on 
the ‘+’ button

• Complete all mandatory fields (*) 

• Tick the box if this is your current 
employment and click ‘Save’

• You are able to input multiple 
employment 

• Click ‘Next’



Step 5.16 – Update your 
language spoken

• Input Language by clicking on 
the ‘+’ button

• Complete all mandatory fields 
(*) and click ‘Save’

• You are able to input multiple 
languages by clicking on the 
‘+’ button below

• Click ‘Next’



Step 5.17 – Declaration 

• Complete the declaration form by 
clicking ‘Yes’ or ‘No’  accordingly

• Agree to the Exercise Professional’s 
Code of Ethics by ticking the box 

• Declare that all information provided 
are true and correct by ticking the box

• Once completed, click ‘Next’



Step 5.18 – Agreeing to Terms and 
Conditions
• Ensure that you have read through 

the terms and conditions
• Sign by drawing your signature in 

the box
• Click on ‘Agree’

Note:

o Upon submission, an email confirmation of your application will 
be sent to your registered email and your SportSync Inbox

o Please note that due to a high volume of applications, it may 
take up to 4 weeks for your application to be processed (this 
may take longer if your application was found to be 
incomplete).

o Administrator will contact you via email and your SportSync 
Inbox if you application is incomplete or requires clarification



NREP APPLICATION 
CONFIRMATION
• The notifications received upon NREP membership confirmation
• How to view your NROC e-card

STEP 
6



Step 6.1 – Application confirmation 

• Upon confirmation, you will 
receive a confirmation email (via 
your registered email) and 
notification in your SportSync 
account



Step 6.2 – Activating your free NICA 
Membership

• Your confirmation email will have a 
link/QR code to direct you to a 
National Instructors and Coaches 
Association’s (NICA) website for 
registration of the free NICA 
membership



Step 6.3 – Viewing your NROC e-card 

• On the main page of SportSync, 
click on the ‘e-card’ icon to view it

• The e-card will be a proof of your 
NREP membership status

• The e-card will:

• List the disciplines you are 
certified under the ‘Sport’ 
classification



Step 6.4 – How to read your NROC e-card 

• ID No.: The last 4 characters of your NRIC number

• Coach Level: The status of your NREP 
membership. It will state ‘Coach’

• Sport: The discipline(s) you are certified under 
the NREP

• NROC Membership Expiry date: The expiry date 
of  your NREP membership. A full membership is 
valid for 3 years upon approval.

Note:

o Upon submission, an email confirmation of your application will be sent to 
your registered email and your SportSync Inbox



UPGRADE FROM A  
PROVISIONAL TO FULL 
MEMBERSHIP
From 1 April 2024 onwards, NREP will be discontinuing provisional 
memberships - NREP accounts with provisional membership will thus be 
rendered ‘Inactive’

The following steps will guide you on upgrading your membership from a 
provisional to full membership through the SportSG’s SportSync system 
to reactive your account

STEP 
7



Step 7.1 – Upgrading from 
provisional to full membership 
• Click on ‘NROC Membership’, 

followed by ‘View NROC 
Application’ (this will drop down 
after you click on ‘NROC 
Membership)



Step 7.2 – Upgrading from 
provisional member to full 
membership 
• Click on the ‘provisional 

coach’ membership



Step 7.3 – Upgrading from 
provisional member to full 
membership 
• Click on ‘upgrade’

Note:

o Ignore the line ‘Upgrade and Renew is for 
NROC only and is not applicable to NREP’

o We are rectifying this error message and will 
be removed in due course



Step 7.4 – Upgrading from 
provisional member to full 
membership 
• Check that you have selected the 

correct provisional membership 
for upgrade

• Click ‘next’



Step 7.5 – Upload Standard First 
Aid Certificate 

• Click on the ‘+’ under general 
certifications

• A new pop up box will appear
• Select ‘Standard First Aid 

(Compulsory for full 
membership)’

Note:

o Upon successful completion of the First Aid course and 
uploading of certificate into the SportSync system, the 
exercise professional will be accorded the full NREP 
membership upon approval by NREP



Step 7.6 – Complete all the details of your 
Standard First Aid certificate

• Complete all mandatory fields (*) 

• Under the ‘Certificate’ field, you can 
drag and drop your certificate or click 
within the box to upload your certificate

• Tick both boxes stating ‘ED included’ 
and ‘Equivalent Certificate’

• Click ‘Save’



Step 7.7 – Complete uploading of 
Standard First Aid certificate

• If you have other 
Fitness/Exercise certificates to 
update, please follow the 
Steps 5.8 and 5.9 to add your 
new certificates

• Once you have uploaded all  
your certificates, click ‘Next’



Step 7.8 – Sharing your experience in 
coaching your exercise/fitness discipline

• This field would have been filled up 
during your initial application and click 
‘Next’ if you have no updates

• If you have new updates, choose your 
exercise/fitness discipline by clicking 
on the drop down button under the 
‘Sport’ field

• Input your participation experience 
under the ‘Description’ field

• Once complete, click ‘Next’



Step 7.9 – Upload your profile photo

• This field would have been filled up 
during your initial application and click 
‘Next’ if you have no updates

• If you want to update your photos, 
click on the ‘+’ button to upload your 
desired photo 

• You can upload up to 6 photos and 
please select one photo to be used for  
your profile picture



Step 7.10 – Update your personal particulars

• This field would have been filled up during 
your initial application and click ‘Next’ if 
you have no updates

• If you have updates, make the necessary 
changes in the relevant fields

• Click ‘Next’ when complete

Note:
The public could be searching for a NREP certified coach and it is recommended 
to make your profile visible on our online public database



Step 7.11 – Update contact information

• This field would have been filled up 
during your initial application and click 
‘Next’ if you have no updates

• If you have updates, make the necessary 
changes in the relevant fields

• Click ‘Next’ when complete



Step 7.12 – Update your 
employment status

• This field would have been filled 
up during your initial application 
and click ‘Next’ if you have no 
updates

• If you have updates, refer to Step 
4.13 to make the necessary 
changes in the relevant fields



Step 7.13 – Update your 
language spoken

• This field would have been 
filled up during your initial 
application and click ‘Next’ if 
you have no updates

• If you have updates, refer to 
Step 4.14 to make the 
necessary changes in the 
relevant fields



Step 7.14 – Declaration 

• You will need to complete Step 6.14 and 
6.15 again again even though you would 
have completed it in the initial application 

• Complete the declaration form by clicking 
‘Yes’ or ‘No’  accordingly

• Agree to the Exercise Professional’s Code 
of Ethics by ticking the box 

• Declare that all information provided are 
true and correct by ticking the box

• Once completed, click ‘Next’



Step 7.15 – Agreeing to Terms and 
Conditions
• Ensure that you have read through the 

terms and conditions
• Sign by drawing your signature in the box
• Click on ‘Agree’

Note:

o Upon submission, an email confirmation of your application will be sent to 
your registered email and your SportSync Inbox

o Please note that due to a high volume of applications, it may take between 
3 to 4 weeks for your application to be processed (this may take longer if 
your application was found to be incomplete).

o Administrator will contact you via email and your SportSync Inbox if you 
application is incomplete or requires clarification



UPLOAD SAFE SPORT 
CERTIFICATION INTO AN 
EXISTING NREP 
MEMBERSHIP
Please refer to this section on how to upload your Safe Sport Certification 
if you have an existing NREP membership 

STEP 
8



Step 8.1 – Upload Safe Sport 
Certification into an existing 
NREP membership

• Select the ‘My Profile’ tab



Step 8.2 – Upload Safe Sport 
Certification into an existing 
NREP membership

• Under the Certifications box, 
select the pencil icon to edit



Step 8.3 – Upload Safe Sport 
Certification into an existing 
NREP membership

• Under the General 
Certifications section, click 
the ‘+’ button



Step 8.4 – Upload Safe Sport 
Certification into an existing 
NREP membership

• Navigate to the 
Understanding Safe Sport as a 
Coach option within the 
category list



Step 8.5 – Upload Safe Sport Certification 
into an existing NREP membership

• Complete all mandatory fields (*) 

• Under the ‘Certificate’ field, you can drag 
and drop your certificate or click within the 
box to upload your certificate

• Tick the box stating ‘Equivalent Certificate’

• Click ‘Save’



Thank you
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