
Join MCI to build an inclusive,
connected and vibrant digital nation!



ENGAGING HEARTS
AND MINDS, A THRIVING
DIGITAL FUTURE FOR ALL

At the Ministry of Communications and Information (MCI), our core 
focus is ensuring that Singaporeans are well-informed and engaged 
on national and social issues.

From developing policies that shape the future of Singapore’s digital 
economy, to ensuring that businesses seize opportunities in the 
infocomm and media sector, our work at MCI enables Singaporeans to 
work, live and thrive in a better future.

MCI also collaborates with stakeholders to safeguard our interests 
online and to build a trusted cyberspace, while remaining committed 
to our mission of shaping a vibrant and dynamic digital landscape. 



DIVERSE AND
EXCITING PORTFOLIOS

PUBLIC COMMUNICATIONS
Ensure Singaporeans are heard, connected and engaged 
through open communication of government policies.

INFOCOMM MEDIA
Enable businesses and people to seize infocomm and media 
opportunities while protecting consumers’ interests.

DIGITAL READINESS
Build digital readiness for Singaporeans, with an emphasis 
on those at risk of being excluded from opportunities in the 
digital future.

DIGITAL DEFENCE
Guard against threats from the digital domain.

CYBER SECURITY
Build resilient infrastructure, develop a vibrant cyber 
ecosystem and strengthen international partnerships.



Working in Government Communications is a dynamic and exciting 
job — from being engaged in public consultation, to speaking with 
local and foreign media to keep them informed of the latest 
government policies and decisions.

A crucial role involves driving communications plans at Whole-of-
Government level. This will enable the nation to come together during 
times of crisis and tackle challenges as one.

As a key player in communicating government policies and
messages to citizens, your work will be critical in helping citizens 
understand how government policies will impact their lives, and in 
turn, contribute to building a better future for all.

PURPOSEFUL AND
MEANINGFUL CAREER



As a Policy Maker, you will develop policies in the digital and 
technology domains. Your work may involve sense-making the 
implications of emerging technologies, or formulating digital 
readiness initiatives.

To strengthen Singapore's digital hub status, you may also be 
responsible for developing regulatory approaches for evolving 
technologies, and proposing plans for enterprise and talent
capability development.

In essence, your role will be crucial in ensuring that Singapore 
remains an inclusive and connected nation. By focusing on 
developing policies that promote growth and development, you
will contribute to building a brighter future for all. Whether it's 
through enhancing digital infrastructure or driving enterprise and 
talent capability development, your work will help ensure that 
Singapore stays ahead of the curve in the rapidly evolving world
of technology.



We recognise the importance of cultivating a diverse skill set among our 
officers. From opportunities for job rotations across the public service to 
attachments to the private sector, we encourage our officers to gain 
exposure to different domains and industries, and develop a broad range 
of skills and knowledge in this digital age.

 Regular training programmes to upskill competencies

Sponsorship programmes for local, part-time courses leading 
to formal qualifications

Opportunities for job rotations and attachments
for career development

PROFESSIONAL
DEVELOPMENT WITH
LEARNING OPPORTUNITIES

We also have different initiatives in place to support you in your 
personal well-being: 

SUPPORTIVE ENVIRONMENT
WITH WELL-BEING INITIATIVES

 Flexible/hybrid work arrangements

 Mobile and broadband allowance

 Gymnasium, aerobic facilities

 Nursing room for mothers

 Team building funds for divisions

 24-hour counselling hotline



JOIN US AT MCI –
YOUR WINDOW TO
MORE OPPORTUNITIES

At MCI, our people Dare, Innovate, Learn and Collaborate to create 
new opportunities and forge a digital future for all. We believe in the 
power of teamwork and collaboration. If you are ready to grow your 
career and are passionate about making a difference, join us to build 
an engaged and connected Singapore.



140 Hill Street #01-01A,
Old Hill Street Police Station,
Singapore 179369 

www.mci.gov.sg mci_human_resource@mci.gov.sg65 6837 9655

MINISTRY OF COMMUNICATIONS
AND INFORMATION

SCAN TO LEARN MORE

www.linkedin.com/company/ministry-of-communications-and-information/

www.facebook.com/SingaporeMCI www.instagram.com/singaporemci/


