
Step-by-Step Guide for GoBusiness Licensing Guided Journey

Step 1

On Guided 
Journey 
feature 
homepage, 
click on 
“Log In”.

Step 2

Enter your 
CorpPass log 
in details and 
click on 
“Login”.



Step 3

If this is your 
first time 
logging in, 
read the 
Terms of Use 
and click 
“I Agree”.

Step 4

On your 
Dashboard, 
click 
“Add New 
Premises”.



Step 5

On the 
General Info 
page, enter 
your premises 
name and 
click “Next”.



Step 6

On the 
Concept and 
Activities 
page, select 
the relevant 
options and 
click “Next”.



Step 7

On the 
Recommended 
Type page, 
select your 
business type 
and click 
“Next”.



Step 8

On the 
Premises 
Address 
page, enter 
your postal 
code and 
click 
“Retrieve 
Address” to 
automatically 
fill in your 
address.



Step 9

If your 
premises 
occupies 
adjacent 
units, click 
“Add 
Adjacent 
Unit”, fill in 
the address 
and click 
“Add”.

If there are 
no adjacent 
units, click 
“Next”.



Step 10

Your 
application 
journey page 
shows a list 
of all licences 
required for 
your 
premises.



Step 11:

Select 
Application 
for Change 
Of Use and 
click “View 
Details”.

Step 12:

Click 
“Apply Now”.



Step 13:

On the
Fill In Form 
page, enter
the relevant 
information 
and click on 
“Review 
Form”.



Step 14

On the 
Review Form 
page, click 
“Make 
Payment” if 
all 
information is 
correct.

If you would 
like to make 
any changes, 
click  “Back 
to Edit Form”.



Step 15

On the
Make Payment 
page, enter 
your credit 
card details 
and click 
“Pay and 
Submit”.

Step 16

After 
submission, 
you can view 
the details on 
application 
confirmation 
page.



Step 17

Log in to your 
Dashboard 
and click on 
the relevant 
premises to 
check on 
application 
Status.

Step 18

Refer to the 
card of the 
licence you 
want to 
check on for 
its status.




