Important Points for Migrant Workers Staying at Centralised Recovery
Facility (Updated: 22 March 2022)

1. | Your test result has confirmed that you are positive for Antigen Rapid Test (Ag+) or
polymerase chain reaction (C+) test and you are generally well with mild or no
symptoms currently.

e If you are tested Ag+/C+, you will recover for up to 7 days in the centralised
recovery facility (CRF)

e Your employer is notified via email from MOM.

e Recover in the CRF, and do not be in contact with anyone outside your assigned
room as you risk passing the infection to others if you do so.

e Ensure that your room is well ventilated, keep window(s) open and on the fan.

2. | You are staying in the CRF because you have met the below criteria

e Fully vaccinated with Moderna,Pfizer-BioNTech/Comirnaty or Sinovac-CoronaVac
vaccine or WHO Emergency Use Listing (EUL) vaccines (e.g. Covishield)

e Generally well with no or mild acute respiratory infection (ARI) symptoms (eg.
fever, cough, runny nose or sore throat that can be easily resolved with
medications)

¢ Have no other significant medical conditions (e.g. obesity with BMI >35 or
Weight >100kg, Diabetes, active cancer, chronic heart, lung, liver, kidney or
neurological disease) or serious symptoms (e.g. chest pain, breathlessness)

3. | During your stay in CRF, maintain good personal hygiene

e You may be staying in the room with other people who are tested positive for
COVID-19 but are generally well with mild or no ARl symptoms

e An assigned Recovery Buddy who is staying in the same room will be on the look-
out for your well-being, but do alert the dormitory operator (DO)/managing agent
(MA) if anyone in the room is unwell and require medical attention

e You should maintain a high level of personal hygiene by washing your hands
regularly with soap

e Do not share food, drinking cups, towels or personal items with anyone inside the
room

e Ensure that no one is outside your room door when you need to open it

e When you open the door to collect any items (eg. food) or place any items outside
the room (e.g. garbage), please put on a surgical mask

4. | Your daily necessities

e Food will be delivered to you 3 times a day

e Tie your garbage securely in double bags and place it outside the room by 10am
everyday




e You should contact your DO/MA if you need any help during your stay in CRF

Monitor your own health diligently

e You will either be provided with items to measure your daily vital readings or
have visits from DO/MA to check on your health status and measure your daily
vital readings:

v' Measure your temperature with a thermometer
v' Measure your oxygen saturation level and heart rate with an oximeter

e You will need to update your health status by submitting the following vital
readings three times daily via the FWMOMCare App by 10am, 2pm and 8pm:
v' Temperature
v’ Heart rate
v Oxygen saturation level (Sp02)
Please contact the relevant medical provider if your vital readings are out of
range (see below Annex A).

e |f you want to speak to someone or are feeling stressed or anxious, you may
contact the below helplines:
v HealthServe hotline: +65 3129 5000
v" Migrant Workers’ Centre: +65 6536 2692

If you are feeling unwell

e For non-urgent cases with mild symptoms of Acute Respiratory Infection (ARlI),
contact your DO/MA to report sick and they will make arrangements for you to visit
nursing post or Medical Centres for Migrant Workers (MCMWs). Some symptoms
include:

Fever

Cough, sore throat, runny nose, headache

Muscle ache or tiredness

Diarrhoea

AN

e For non-urgent cases without ARI symptoms (eg. gastric pain), you can contact
telemedicine provider (24 hours) by using the FWMOMCare App if you are feeling
unwell.

e (Call 995 immediately, or inform your DO/MA/FAST, if you experience worsening of
one or more of these symptoms:
v Shortness of breath, or difficulty breathing
v Chest pains or pressure on your chest
v’ Palpitations (fast beating or pounding of your heart)
You must inform paramedics that you are Ag+/C+ and serving MRO.

If you are Ag+ or C+, you will repeat an Antigen Rapid Test (ART) on Day 4 and Day 5




done

e [fitis negative, you will be discharged from CRF

Otherwise, you will remain in CRF and will be discharged on Day 7 with no further test

8. | Discharge

advice

e You can resume your daily activities and go to work when you are discharged
e Please inform DO, MA or FAST if you are still not feeling well and follow their

Annex A

Readings of your Vital Signs

Type of Out of normal | What should you do?
Reading range
Temperature | >37.5 & <38.5 | Take paracetamol (eg. Panadol) if not allergic. If not
deg C available, see doctor.
>38.5deg C | Please contact DO/MA to report sick and visit nursing
post or medical centre
Sp02 Between 92- | 1. Stay calm and repeat the measurement after 15 mins
(at rest) 95% 2. If still between 92-95%, please contact DO/MA to
report sick and visit nursing post or medical centre
<92% Inform DO/MA to activate 995 if reading is still <92%
after repeated measurement and if you have
accompanying symptoms like shortness of breath, fast
beating of heart
Heart Rate 90-120 1. Stay calm and repeat the measurement after 15 mins
2. If still in this range, please contact DO/MA to report
sick and visit nursing post or medical centre
>120 Inform DO/MA to activate 995 if reading is still >120 after
repeated measurement together and if you have
accompanying symptoms like shortness of breath, fast
beating of heart
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