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Dear Friends

We've come a long way as a nation in fighting
the Covid-19 pandemic. Although the road
ahead holds uncertainties on the global front,
we are confident that our community will stay
resilient and united.

In FY2022/2023, amidst the many challenges
that tested our mettle, the CDC remained
steadfast in carrying out our mission of
Aggregating needs, Building capabilities, and
Connecting communities to uplift and meet our
residents’ evolving needs.

We are grateful to the over 500 corporate and
community partners who rallied together to
support residents of South West District through
the difficult times. The CDC received more than
$3 million in donations in cash and kind, which is
an increase of 20% from the previous year. By
harnessing the collective resources of our
different stakeholders and matching them to
those in need, the CDC was able to do
more for our community. For example,
My Schooling Needs @ South West drew
upon the contributions to help about 600
students defray the schooling expenses of their
young children.

To cushion the impact of rising costs and global
disruptions, the CDC Vouchers Scheme was
enhanced to increase the level of support for
Singaporean households and boost our local
and heartland businesses. Further, we extended
the use of the vouchers to participating
supermarkets in addition to hawker stalls and
heartland shops, offering wider choices and
greater convenience.

To help improve our residents’ skills and
job prospects, the CDC held job fairs
in South West District, organised the
SkillsFuture  Festival and ran SkillsFuture
workshops which encouraged lifelong learning.

The progress we have made to uplift the needy
and forge stronger community bonds and
connections is due to the support of like-minded
partners who share our common goals of
improving and enriching lives.

As we leverage our collective strengths
to build a caring, inclusive and cohesive
South West District, we can proudly call
"Our South West, Our Home"!
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Saudara saudari sekalian

Kita telah menempuh perjalanan yang jauh
sebagai sebuah negara dalam memerangi
wabak Covid-19. Perjalanan di hadapan
dipenuhi dengan ketidakpastian di peringkat
global, kami yakin bahawa komuniti kita akan
kekal teguh dan bersatu.

Dalam tahun kewangan 2022/2023, pada masa
kami berdepan dengan pelbagai cabaran yang
menguji kecekalan kita, CDC tetap setia dalam
menjalankan misinya untuk Menggabungkan
keperluan, Membina  keupayaan, dan
Menghubungkan komuniti bagi meningkatkan
dan memenuhi keperluan yang semakin
berkembang di kalangan penduduk kami.

Kami berterima kasih kepada lebih daripada 500
rakan korporat dan komuniti yang berkumpul
bersama-sama untuk menyokong penduduk
daerah Barat Daya semasa kita mengharungi
masa-masa sukar. CDC menerima lebih daripada
$3 juta dalam sumbangan wang tunai serta
bantuan lain, yang memaparkan peningkatan
sebanyak 20% dari tahun sebelumnya. Dengan
menggabungkan sumber kolektif daripada
pelbagai pihak berkepentingan kami dan
memadankannya  dengan  mereka yang
memerlukan bantuan, CDC dapat berkhidmat
dengan lebih berkesan untuk komuniti kami.
Sebagai contoh, program My Schooling Needs
@ South West telah menggunakan sumbangan
tersebut untuk membantu kira-kira 600 pelajar
muda membiayai perbelanjaan persekolahan
mereka.

Untuk mengurangkan kesan kenaikan kos dan
gangguan global, Skim Baucar CDC telah
dipertingkatkan untuk menambahkan tahap
sokongan bagi isi rumah Singapura dan
mempergiatkan perniagaan tempatan dan pusat
bandar kami. Sebagai tambahan, kami telah
memperluaskan penggunaan baucar ke pasar
raya yang turut serta selain daripada gerai
penjaja dan kedai di pusat bandar, sekaligus
menawarkan pilihan yang lebih luas dan
kemudahan yang lebih baik.

Untuk membantu meningkatkan kemahiran dan
prospek pekerjaan penduduk kami, CDC telah
mengadakan pameran pekerjaan di daerah
Barat Daya, menganjurkan Pesta SkillsFuture
dan menjalankan bengkel SkillsFuture yang
menggalakkan pembelajaran sepanjang hayat.

Perkembangan yang telah kami capai untuk
meningkatkan kehidupan golongan miskin serta
menjalin ikatan dan hubungan komuniti yang
lebih kukuh adalah hasil daripada sokongan
rakan-rakan sehaluan yang berkongsi matlamat
bersama kami untuk meningkatkan dan
memperkayakan kehidupan.

Apabila kita memanfaatkan kekuatan kolektif
kita untuk membina sebuah Daerah Barat Daya
yang prihatin, inklusif dan padu, kita boleh
dengan bangga memanggilnya sebagai "Barat
Daya Kita, Rumah Kita"!
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D My South West, Our Community I
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About South West CDC
The South West Community Development Council (CDC) was formed on 24 November 2001.

Through local help programmes, the South West CDC provides assistance to help the less fortunate
in our community. The South West CDC also organises projects and programmes to promote
community bonding and social cohesion. The South West CDC adopts the "Many Helping Hands"
approach to encourage community ownership among residents, community partners and
corporations to realise its vision of “Owning Your Community”.

Mission

a. Aggregator of Needs and Resources
b. Builder of Capability / Capacity in Partners
c. Connector of Communities

| | 0*’0
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Mdm Susan Lim, a 40-year-old mother of one,
often struggles to finance her child's education.
My Schooling Needs @ South West
came to her aid at the perfect time when her
daughter was about to enter primary school
by providing all the essential school supplies
needed for a seamless, positive school
experience.

“The book vouchers have been very helpful as
| can use them to buy enrichment materials
and schooling items for my daughter so she 13

can be better prepared for school_ |t also MayorﬂLowandMrNiewBockCheng (PresidentofSSG)
presenting a school bag to a student under

helped offset my monthly household My Schooling Needs @ South West initiative.
expenses,” Mdm Lim said.

South West CDC has been aggregating
resources and strengthening partnerships to
uplift the lives of the community in tangible
ways. Rallying the support from partners, this
programme has benefited more than 2,500
Kindergarten 2 (K2) children from low-income
families since 2017. In FY2022/2023, close to
600 children received school bags containing
schooling essentials such as stationery, as well
as bookstore vouchers sponsored by Siltronic
Singapore (SSG). These bags were also

specially packed by staff of Siltronic. — . .
More than 2,500 K2 children have benefitted from this

initiative.

The CDC Vouchers Scheme is another example
of how the CDC played the role of aggregator
and brought together various partners,
individuals, merchants and government agencies
to enable Singaporean Households to spend
their digital vouchers at participating hawkers,
heartland merchants and supermarkets. With the
help of digital ambassadors and volunteers,
merchants and residents who were initially
unfamiliar with digital vouchers overcame their
fear of technology and became more receptive
to the scheme.

Mr Addam Al-Maleq, owner of Big Boy Franks —
a local eatery serving an impressive variety of
halal Western food — saw first-hand the tangible
e B / impact of the nation-wide community initiative
CDC Vouchers Scheme giving a boost to heartland | and shares, “Our customers are using the CDC
merchant and local businesses. Vouchers almost weekly. | believe the vouchers
have allowed our customers to spend more and

enabled us to increase our sales revenue
compared to the early stages of the pandemic.

That has been a great support for our business.”
\0
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D BUILD

Residents engaging in upcycling activities.

Fun Walkers @ South West was designed
to promote active ageing and healthy
lifestyles among residents. Open to all
residents, activities include regular walking
sessions, unique nature trails and
community events that can foster stronger
family and community bonding.

Chua Chu Kang Zone 3 RC was one of the
committees commended with the Most
Active Fun Walker (GOLD) Award for their
significant efforts in the past year. As
Chairman of Zone 3 RC, 64-year-old Mr
Nagappan Garunaharan actively organises

As one who has always favoured environmentally-friendly approaches and initiatives, Ms Linda
Liang was eager to participate in the Green Trails @ South West initiative which was newly
launched at Clean Up @ South West, the South West District’s annual recycling programme. As
part of this programme, close to 40 collection points for residents were set up to reduce waste by
recycling in conjunction with the residents’ spring cleaning in end FY2022/2023. A total of
986,000 kg of recyclables were collected over the past 17 years, which is equivalent to two
Olympic size swimming pools and helped save more than 16,600 trees.

The new initiative launched in partnership with Michelman Asia Pacific, Grassroots
Organisations, NTU Earthlink and National Parks Board, featured four community gardens

as checkpoints and encourages residents to walk for health and for a good cause. For every

trail a resident completes, Michelman Asia Pacific will contribute $25 worth of grocery ﬁ
packs to support 1,000 vulnerable families with a sponsorship of $25,000. “We had a great )
time on the trail, staying healthy while doing good for the community,” Ms Liang said of ‘
her experience.

At {a=

Residents trying their hands at sustainability-themed
activities.

Fun Walkers @ South West is part of the CDC's efforts
to foster community bonding and build a healthier
South West District.

Fun Walker sessions to reach out to hard-to-reach residents
like the PMETs and youths. “l enjoyed meeting up with
neighbours for the monthly walks and often encourages
them to keep up a brisk pace during the sessions because it
helps me stay connected with my peers," Mr Nagappan

enjoys being part of the Fun Walkers group as it helps to
foster a sense of camaraderie and friendship among his

neighbours. During the year, over 150 activities were .'.

organised as part of Fun Walkers @ South West, reaching

out to more than 600 residents.

Aggregate ® Build e Connect | FY2022/2023 Report u




D CONNECT I

2023 marks the fourth year that Procter & Gamble
(P&G) Singapore is partnering the South West CDC
for Festive Cheers @ South West. As part of the
annual programme, festive packs by P&G
Singapore comprising household and personal
hygiene items such as toothbrush, shampoo and
conditioner were distributed to 8,000 households
in the South West District.

Mr Aalok Agrawal, Senior Vice-President for P&G ‘ /2 ; 2
Health, Asia Pacific, Middle East and Africa, asserts, About 50 volunteers from MINDS helped pack and
“P&G is proud to be a part of Festive Cheers @ distribute festive packs to 8,000 households.

South West as a continuation of our longstanding
partnership with South West CDC. This is our fourth
consecutive year of participation, and it brings us
great joy to spread the holiday cheer with
beneficiaries and be able to ensure that no one is
left behind during the festive season.”

This year's programme was made more meaningful
with the involvement of volunteers from Movement
for the Intellectually Disabled of Singapore
(MINDS), who helped to pack and distribute the
festive cheers packs.

e/}
LN

Procter & Gamble marking the fourth year of 7
partnership with South West CDC for Festive Cheers @
South West.

In partnership with goodjobs, The Social Equity
and key partners such as e2i (employment and
employability institute), a series of South West
Community Job Fairs were roved to various

4 divisions in the South West District to bring

The inaugural all-inclusive Community Job Fair for the employment opportunities to the community.

visually impaired was held in conjunction with National Connecting jobseekers to a wider scope of
White Cane Day. .. . .

employment opportunities, these job fairs

- v empowered residents with the knowledge and

confidence to navigate the current tight labour
market.

Self-help group MENDAKI was invited to focus on
the development and empowerment of the Malay
community in particular, by highlighting their
various initiatives and social assistance. “We
interviewed the applicants to assess their needs
and referred them to various social service
agencies or e2i. We also provided subsidised
tuition for the Malay community,” Madam Hanim

Training partners were present on-site to provide Rawi, Executive Officer at MENDAKI, reports.
job-seekers with consultations and information about
upgrading options.

Aggregate ® Build ® Connect | FY2022/2023 Report



