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FWMOMCare App User’s Guide –
Downloading of App

Search for “FWMOMCare”

For Apple User, go to 
App Store.

For Huawei User, go to 
App Gallery.

For Android User, go to 
Google Play Store.

Return to 
Content Page
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FWMOMCare App User’s Guide –
Registration

Step 4: Key in OTP and 
click on “VERIFY”
Note: If you did not receive 
your OTP, please restart your 
phone. And ensure that your 
mobile number in Step 3 is 
correct.

Step 1 Step 5

93214567

2020-05-18

mom_ace@mom.gov.sg

G1234567X

1500 Bendemeer Road, MOM 
Services Centre, Singapore 339946

Return to 
Content Page

Step 2

Step 3

Step 4

Step 5: Enable location services 
and fill in your details

Step 2: For first time, 
key in your FIN number 
and click on “Register”
Note: If this is NOT your first 
login, click on “Login” and 
skip to Step 4

Step 3: Key in Mobile 
Number and click on 
“OTP”

Step 1:
Select language
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FWMOMCare App User’s Guide –
Search for Address 1 of 2

Step 1

93214567

2020-05-18

mom_aze@mom.gov.sg

G1234567X

Note:
Search can be done using partial 
address, postal code, address, 
Vessel Name, MK number.

Step 2

Step 2:
Enter an address in 
the Search box.

Return to 
Content Page

Step 1:
Click here
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FWMOMCare App User’s Guide –
Search for Address 2 of 2

Step 3

Step 3:
Select your address 
from the drop down. 
When done, click on 
the tick at the top right 
hand corner.

93214567

2020-05-18

mom_ace@mom.gov.sg

G1234567X

Step 4

Return to 
Content Page

Step 4:
Click “Save details”
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FWMOMCare App User’s Guide –
Update / Change of Address 1 of 2

Step 1

Step 2 93214567

2020-05-18

mom_ace@mom.gov.sg

G1234567X

Step 3

Return to 
Content Page
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FWMOMCare App User’s Guide –
Update / Change of Address 2 of 2

Step 4

Step 4:
Select your address 
from the drop down. 
When done, click on 
the tick at the top right 
hand corner.

93214567

2020-05-18

mom_ace@mom.gov.sg

G1234567X

Step 5

93214567

2020-05-18

mom_ace@mom.gov.sg

G1234567X

Step 6

Step 5:
Click “Save details”

Return to 
Content Page
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FWMOMCare App User’s Guide –
Update / Change of Mobile Number – Logged Out

Step 1:
Key in your FIN number and click 
on “LOGIN”
Note: This is only applicable if you have 
registered in FWMOMCare app previously

Step 2:
Check if OTP is sent to the 
correct mobile number

Step 3

Step 3:
Key in your new mobile number 
and date of birth
When done, click on “Submit”

Return to 
Content Page

Step 2

If mobile number in incorrect, 
press click here

Step 1
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FWMOMCare App User’s Guide –
Update / Change of Mobile Number – Logged In

Return to 
Content Page

Step 4

Step 1

Step 2

Step 4:
Key in new Mobile Number 
and Date of Birth.
And click on “Submit”

93214567

Step 3
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FWMOMCare App User’s Guide –
Report Health & Call A Doctor Now

Note:
If you are on SHN, please 
report your health 3 times a 
day. 

Otherwise, please report 
your health twice a day, daily.

93214567

Return to 
Content Page
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FWMOMCare App User’s Guide –
News and Stories

Note:
Click on this icon to view the 
article or view the videos posted.

Return to 
Content Page
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FWMOMCare App User’s Guide –
Safe@Home QR Scan 1 of 2

You will find a Safe@Home QR Code pasted in your room if you are staying in the following types of 
accommodation:

✓ Purpose Built 
Dormitory (PBD)

✓ Factory Converted 
Dormitory (FCD)

✓ Construction 
Temporary Quarter 
(CTQ)

✓ Temporary 
Occupational 
License (TOL)

1500 Bendemeer Road, MOM Services Centre, Singapore 339946
BLOCK: LEVEL:                   UNIT:

Return to 
Content Page
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FWMOMCare App User’s Guide –
Safe@Home QR Scan 2 of 2

Note:
Ensure that all the 4 

squares of the QR Code is 

captured by the frame 

Things to note:

❖ Black font indicates that 
MOM have received your 
scan.

❖ Blue font indicates the 
day’s scan

❖ Red font indicates an 
offline scan, please 
connect to your mobile 
network / WIFI

Return to 
Content Page
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FWMOMCare App User’s Guide –
Safe@Home QR Scan is tied to Place of Stay on AC 3.0

Return to 
Content Page

“Green” Status
Can Work

AccessCode Status on SGWorkPass
mobile application 

“Red” Status
Cannot Work
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FWMOMCare App User’s Guide –
Conversation

Note:
If you have a new item in 
Conversation page, you will 
see a red dot on the bell 
icon at the top right hand 
corner of your page.

Click on it to see your push 
notification message.

Go to Menu and click on 
“Conversation” Click on the title, for 

example, “Timely Salary 
Payment” and proceed 
accordingly.

When done, click “Submit”

Return to 
Content Page
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FWMOMCare App User’s Guide –
Medical Records: COVID-19 Infection Status 1 of 3

Return to 
Content Page

Step 1
Step 2
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FWMOMCare App User’s Guide –
Medical Records: COVID-19 Infection Status 2 of 3

Return to 
Content Page
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FWMOMCare App User’s Guide –
Medical Records: COVID-19 Infection Status 3 of 3

Return to 
Content Page
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FWMOMCare App User’s Guide –
Medical Records: Discharge Memo

Note:
E-Discharge Memo is only 
available if you are 
discharged from a 
government facility.

Step 1

Return to 
Content Page

Step 2
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FWMOMCare App User’s Guide –
Medical Appointments: Swab Test Appointment

Return to 
Content Page
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FWMOMCare App User’s Guide –
Medical Appointments : Vaccination Appointment

Return to 
Content Page
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – View History

Return to 
Content Page

Step 1:
Click on “Medical 
Records”

Step 1

Step 2:
To view your ART result(s) history
Note: Last 3 records will be displayed

Step 2
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Un-Supervised

1 of 3

Return to 
Content Page

Step 1:
Click on “Medical 
Records”

Step 1

Step 2
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Un-Supervised

2 of 3

Return to 
Content Page

Step 3

Step 3:
Select your ART test kit brand:

ART brand –
• BD VERITOR
• SD BIOSENSOR
• ABBOTT PANBIO COVID-19 AG
• STANDARD Q
• OTHERS

Step 4:
Select the location where ART is done:

Test Location –
• DORMITORY
• RECREATION CENTRE
• WORKSITE
• NON-DORM RESIDENTIAL

PREMISES
• OTHERS

Step 4

Step 5:
Select your ART test result:

• Positive
• Negative
• Invalid

Step 5

Step 

Step 6:
Click on “Submit”
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Un-Supervised

3 of 3

Return to 
Content Page

Step 6:
Click “OK” to submit your result

Click “Cancel” to go back to previous page

Step 6 
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Return to 
Content Page

Step 1:
Click on “Medical 
Records”

Step 1

Step 2

FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Supervised

Using Barcode Scanner 1 of 3
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Supervised

Using Barcode Scanner 2 of 3

Return to 
Content Page

Step 3:
Select your ART test kit brand:

ART brand –
• BD VERITOR
• SD BIOSENSOR
• ABBOTT PANBIO COVID-19 AG
• STANDARD Q
• OTHERS

Step 4:
Select the location where ART is done:

Test Location –
• DORMITORY
• RECREATION CENTRE
• WORKSITE
• NON-DORM RESIDENTIAL 

PREMISES
• OTHERS

Step 5:
Select your ART test result:

• Positive
• Negative
• Invalid

Step 5 

Step 6  

Step 6:
Click on “Submit”

Step 3 

Step 4
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Supervised

Using Barcode Scanner 3 of 3

Return to 
Content Page

Step 6:
Click “OK” to submit your result

Click “Cancel” to go back to previous page

Step 6 
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Supervised

Manual Entry 1 of 3

Return to 
Content Page

Step 1:
Click on “Medical 
Records”

Step 1

Step 2

Step 3

Step 4

Step 4:
Enter Supervisor’s 
FIN / NRIC

Step 5

Step 5:
Click “Submit”
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Supervised

Manual Entry 2 of 3

Return to 
Content Page

Step 6:
Select your ART test kit brand:

ART brand –
• BD VERITOR
• SD BIOSENSOR
• ABBOTT PANBIO COVID-19 AG
• STANDARD Q
• OTHERS

Step 7:
Select the location where ART is done:

Test Location –
• DORMITORY
• RECREATION CENTRE
• WORKSITE
• NON-DORM RESIDENTIAL 

PREMISES
• OTHERS

Step 8:
Select your ART test result:

• Positive
• Negative
• Invalid

Step 8 

Step 9  

Step 9:
Click on “Submit”

Step 6 

Step 7
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Supervised

Manual Entry 3 of 3

Return to 
Content Page

Step 10:
Click “OK” to submit your result

Click “Cancel” to go back to previous page

Step 10 
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FWMOMCare App User’s Guide –
Medical Appointments: Antigen Rapid Test (ART) – Error Messages

Return to 
Content Page

Invalid
NegativeNegative

Invalid
Invalid

Negative

Note:
Please ensure that ART is 
done on the stated date.
Otherwise, “Missed ART” 
will be displayed.

If you have submitted 2 “Invalid” results on the 
same day / a “Positive” result. Please self-isolate 
and follow the instructions on the screen.
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FWMOMCare App User’s Guide –
Token Registration (BluePass / TraceTogether)

Step 1

Step 2

Step 2:
Select token type

Step 3:
Ensure that all the 4 

squares of the QR Code 

is captured by the frame 

Step 3 Step 4

Return to 
Content Page

Step 1:
Click on “Token 
Registration”
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FWMOMCare App User’s Guide –
Useful Links / Others

Useful Links

MOM - FWMOMCare App Self Help Portal
mom.gov.sg/feedback-fwmomcare

A quick video to recap
https://youtu.be/lGhxc-ljXQg

Note:
A red dot on the bell icon at the top right hand corner of your 
page indicates that you have a new push notification, click on it to 
see your push notification message.

To enable FWMOMCare to display push notification when the app 
is closed, please enable it in your phone settings.

Return to 
Content Page

http://www.mom.gov.sg/feedback-fwmomcare
https://youtu.be/lGhxc-ljXQg

