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Download and
register latest
version of
TraceTogether
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Conditions not
met

Conditions met

How to obtain a GREEN AccessCode?
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Health Status

Recovered/tested
COVID-negative
Not on QO/SHN
Report health status
daily through
FWMOMCare
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(for construction sector)
updated as of 26 June 2020
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Accommodation
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Stay in cleared
dormitories or non-
dormitories

Update location and
mobile number on
FWMOMCare
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BCA'’s approval for
projects/workers to
restart
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Why is my worker’s AccessCode RED/GREY?

Conditions not met

Conditions met

Conditions not met

Conditions met

Yes
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* Project/company did not include the worker in the submission for approval
» Missing/wrong workers’ information in the submission
(e.g. wrong FIN/UEN or FIN entered is not under the employment of the UEN entered)

If you have obtained BCA’s approval, but workers still have “Grey” AccessCode after 3
days, it could be due to one or more of the following reasons:
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MOM AccessCode

Can work?
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Company has not submitted project/workers to BCA for approval
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What can you do?
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Submit/resubmit an application* for construction/supply works at BCA’s website: https://go.gov.sg/bca-construction-supply

*Please ensure the full list of workers to be deployed for work is included in the resubmission.

If none of the above reasons apply to you, please contact us at BCA _SafeWorkforce@bca.gov.sg for assistance.
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