POPULAR QUESTIONS

on Rental Relief Framework

1 What are the eligibility criteria for Rental Relief and Additional Rental Relief?

Small & Medium Enterprises Non-Profit Organisation
(SMEs) Tenants (NPOs)_Tenants

2 Why is the sum of Property Tax Rebate and Government Cash Grant not

equal to the actual rental waiver amount?

The Property Tax Rebate for Year 2020 for non-residential properties and
the Government Cash Grant are based on the Annual Value of the

|_7| property. This may not be equivalent to the rental waiver to be provided by
RENT landlords, which is based on the contractual rent.

Tenants will still have to pay for maintenance fee and charges for the provision of services
such as cleaning and security. Nevertheless, the landlord is obliged to provide the rental
waiver based on the contractual rent as defined.

Other Support for all SMEs& Businesses, including Landlords:
https://www.mlaw.gov.sg/files/4RentalReliefSupportforTenantsLandlords.pdf

3 When will | receive the Notice of Cash Grant letter and what should | do

next?

Majority of Property Owners should receive the letter by mid-August 2020.

For Property Owners, you can check for your Notice of Cash Grant
letter via myTax Portal > Letters/Notices > Property Tax

When Owners receive IRAS notice: Tenants do not need to pay any applicable rent and any
interest payable for the period covered.

Within 4 working days of receiving IRAS notice: Landlords should serve a copy of notice
on their immediate tenant either in person, via registered post or email.

Within 10 working days of receiving IRAS notice: Landlord may apply for an independent
assessment of -

a) Tenant's eligibility if he disagrees that his tenant-occupier is eligible for the waivers and/or
b) Landlord's eligibility to provide half the Additional Rental Relief on the basis of financial
hardship.

4 Why have | not received the Notice of Cash Grant letter? What should | do?

Some qualifying property owners may not receive a notice of cash grant
letter for various reasons, such as property owners whose properties
are only partially let out, or whose properties are let out to both SME
and non-SME tenant-occupiers under a single property tax account.
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Eligible tenant-occupiers, or property owners with eligible tenant-occupiers, ( I oCT I )

who have not received the Notice of Cash Grant letter by 21 August 2020
can make an application to IRAS at https://go.gov.sg/applicationcg by { 2 1 J
21 October 2020.

5 What is the latest date for me to make a refund to my tenant for any rent

paid?

If rent has already been paid, tenants can either apply the rental waivers to
the next immediate month(s) of rent, or if this is not possible, get a refund
from their landlords.

Refunds should be made as soon as possible. Landlords and tenants
should mutually agree on the date of refund, taking into account their
circumstances.

For other enquiries, you may refer to the IRAS website on Government Cash Grant &

Ministry of Law website on Rental Relief Framework.


https://go.gov.sg/eligibilitycriteria-sme
https://www.mlaw.gov.sg/covid19-relief/further-information-on-application-for-assessment
https://go.gov.sg/applicationcg
https://mytax.iras.gov.sg/ESVWeb/default.aspx
https://www.mlaw.gov.sg/files/4RentalReliefSupportforTenantsLandlords.pdf
https://www.iras.gov.sg/irashome/Schemes/Property/Government-cash-grant--announced-in-Fortitude-Budget-/
https://www.mlaw.gov.sg/covid19-relief/rental-relief-framework-for-smes
https://go.gov.sg/eligibilitycriteria-npo
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https://go.gov.sg/eligibilitycriteria-sme-chinese
https://mytax.iras.gov.sg/ESVWeb/default.aspx
https://go.gov.sg/eligibilitycriteria-npo-chinese
https://www.iras.gov.sg/irashome/Schemes/Property/Government-cash-grant--announced-in-Fortitude-Budget-/
https://www.mlaw.gov.sg/covid19-relief/rental-relief-framework-for-smes
https://go.gov.sg/applicationcg-ch

