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WHAT YOU NEED 

✓ A computer with internet access. 

✓ Before accessing the Mandatory Electronic Reporting Submission, please ensure that you have a valid CorpPass 

and has been assigned to access to NEA’s Digital Services called “NEA Waste and Resource Management 

System”. Your company CorpPass Admin can set up the digital services under Entity’s Digital Services in 

CorpPass.  

IMPORTANT NOTE! 

For information on CorpPass, please login to https://www.corppass.gov.sg 

ADDITIONAL NOTES 

✓ Your company will receive multiple email notification during the submission period. A total of 3 reminders will be 

sent.  

✓ To reduce the time required to perform the submission, please prepare the following documents: 

o Supporting Documents (Up to 5 documents) 

 

✓ Your company will receive an email notification upon registration, submission and approval.  

ROLE AND RIGHTS 

Legend: ✓ : Function is accessible to role.  : Function is inaccessible to role. 

Function 
Roles 

MER REP 

Submit Mandatory Electronic Report ✓ 

Update Registration Details ✓ 

 

TERMS OF REFERENCE 
 

Term Description 

MER Mandatory Electronic Reporting 

EEE Electrical & Electronic Equipment  

Rep  Representative 

UEN Unique Entity Number 

WRMS Waste and Resource Management System 

 

  



 

Page 2 of 31 

TABLE OF CONTENTS 

1 GETTING STARTED ................................................................................................................................................ 3 

1.1 HOW TO ACCESS NEA’S MANDATORY EEE PRODUCER REPORTING ......................................................................... 3 

1.2 HOW TO LOG OUT OF THE REPORTING ..................................................................................................................... 6 

1.3 REGISTRATION ........................................................................................................................................................ 7 

1.4 NAVIGATING THE SYSTEM ...................................................................................................................................... 13 

2 SUBMISSION OF MER .......................................................................................................................................... 14 

2.1 NAVIGATING THE DASHBOARD ................................................................................................................................ 14 

2.2 HOW TO SUBMIT MER ........................................................................................................................................... 15 

2.3 HOW TO MAKE A RESUBMISSION IF SUBMISSION IS RETURNED BY NEA.................................................................... 21 

2.4 HOW TO VIEW A SUBMISSION ................................................................................................................................. 24 

3 MANAGEMENT OF COMPANY INFORMATION .................................................................................................. 26 

3.1 HOW TO VIEW AND EDIT MY COMPANY INFORMATION.............................................................................................. 26 

  



 

Page 3 of 31 

1 GETTING STARTED 

1.1 HOW TO ACCESS NEA’S MANDATORY EEE PRODUCER REPORTING  

 

a) Ensure that your computer has internet access. 

 

b) Launch your web browser (e.g. Internet Explorer, Firefox, etc.) and go to WRMS home page at: 

https://wrms.nea.gov.sg. 

 

c) Click on “Mandatory EEE Producer Reporting (MER)” as shown in Figure 1.1.1: Mandatory EEE Producer 

Reporting (MER). 

 

 

Figure 1.1.1: Mandatory EEE Producer Reporting (MER) 

  

https://wrms.nea.gov.sg/
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d) Enter your UEN, CORPPASS ID and Password as shown in Figure 1.1.2: CorpPass Login Page. 

 

e) Click on “Login” to proceed. 

 

 

Figure 1.11.2: CorpPass Login Page 
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f)  

a. The screen will show the Registration Form for Electronics Producer Page as seen in Figure 1.1.3: 

Registration Form for Electronics Producer. 

 

 

Figure 1.11.3: Registration Form for Electronics Producer 

OR 

 

g) The screen will show the MER Rep Dashboard as seen in 

Figure 1.11: MER Rep Dashboard below. In the dashboard, there are two sections: 

a. Pending Submission: Lists out all declarations yet to be submitted by your company.  

b. Past Submission: Lists out all previous submissions made by your company. 
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Figure 1.11.4: MER Rep Dashboard  
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1.2 HOW TO LOG OUT OF THE REPORTING 
 

a) Click on the Logout button at the top right corner to exit the service as shown in Figure 1.2.1: Logout Button. You 

will return to the WRMS home page. 

 

Figure 1.2.1: Logout Button 
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1.3 REGISTRATION 

 

1. In this section, your Company Details and Company Address will be automatically filled in. You will have to 

enter your Primary Contact Information and Secondary Contact Information, as shown in Figure 1.3.1: 

Registration for MER (1), Figure 1.3.2: Registration for MER (2) and Figure 1.3.3: Registration for MER 

(3). 

 

Figure 1.3.1: Registration for MER (1) 

 

Figure 1.3.2: Registration for MER (2) 
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Figure 1.3.3: Registration for MER (3) 

NOTE: 

If your Company Address is not being automatically filled in, it is likely due to technical issues with the interface built 

between ACRA and WRMS. This can be confirmed by viewing the announcement at the blue banner on the top of the 

page. You are still able to proceed with the registration. The Company Name and Address fields will be automatically 

updated when the next time you log in and once the interface is functioning properly again. 

 

2. Fill in the fields for under Primary Contact Information and Secondary Contact Information. 

 

3. Select whether your company is willing to receive documents over email (Yes or No) as shown in Figure 1.3.4: 

Receive Documents Over Email. 

 

Figure 1.3.4: Registration for MER (4) 
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4.  

a) Click on the ‘Save Draft’ Button to save the current information that has been filled in as shown in Figure 1.3.5: 

Save Draft. 

 

Figure 1.3.5: Save Draft 

b) Click on the ‘Clear’ button as shown in Figure 1.3.6: Clear Data. A popup will appear for your confirmation to 

clear all fields as shown in Figure 1.3.7: Clear Data Confirmation. Click ‘Yes’ to continue clearing the fields. 

Click ‘No’ to cancel clearing all the fields. 

 

Figure 1.3.6: Clear Data 

 

Figure 1.3.7: Clear Data Confirmation 
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c) Click on the ‘Next’ button to continue with the registration process as shown in Figure 1.3.8: Next Button. 

 

Figure 1.3.8: Next Button 

d) Review the information that was input on the confirmation page, as shown in Figure 1.3.9: Registration 

Company Details, Figure 1.3.10: Registration Registered Company Address, Figure 1.3.11: Registration 

Primary Contact - Secondary Contact, Figure 1.3.12: Registration Receive Documents – Supporting 

Documents 

a. Click on the ‘Back’ button if there is information to be amended. 

b. Click on the ‘Save Draft’ to save current information. 

c.   Click on the ‘Submit’ button to submit the data that was input and carry on with registration. 

i.  A popup will appear, as shown in Figure 1.3.13: Registration Confirmation. Click on the 

checkbox to check it, followed by clicking submit to continue. 

  

Figure 1.3.9: Registration Company Details 
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Figure 1.3.10: Registration Registered Company Address 

 

Figure 1.3.11: Registration Primary Contact - Secondary Contact  
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Figure 1.3.12: Registration Receive Documents – Supporting Documents 

 

 

Figure 1.3.13: Registration Confirmation 

e)  Upon clicking submit, you will be led to an acknowledgement page, as shown in 1.3.14: Registration 

Acknowledgement. This means that you have successfully registered for the MER. 

a. Click “Back to Dashboard” to be directed to the MER Dashboard Page. 

b. Click “Print Acknowledgement” to print a copy of the acknowledgement. 

 

 

Figure 1.3.14: Registration Acknowledgement 
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1.4 NAVIGATING THE SYSTEM 
 

1. There are 2 sections in the system: Update Registration, & MER Dashboard. 

• The MER Dashboard button leads to the Dashboard that provides an overview of all submission-related 

matters. 

• Update Registration enables you to view and edit administrative information of your company information. 

2. Both these sections can be viewed by selecting the appropriate header in the left menu panel, as seen in Figure 

1.4: Left Menu Panel. 

 

 

 
 

Figure 1.4: Left Menu Panel 
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2 SUBMISSION OF MER  

2.1 NAVIGATING THE DASHBOARD 
 

1. The dashboard provides an overview of all submission-related matters. 

2. Under the “Pending Submission” section, the yearly reporting that is open for submission but have yet to be 

uploaded by your company will be listed as shown in Figure 2.1.1: Pending Submission Section. 

 

 
  

Figure 2.1.1: Pending Submission Section 

 

 

3. All previous submissions will be listed under the “Recent Submission” section as shown in Figure 2.1.2: Past 

Submission Section. 

• After submission, records from the “Pending Submission” section will be reflected under this section. 

 

 
 

Figure 2.1.2: Recent Submission Section 
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2.2 HOW TO SUBMIT MER 

 

Companies are required to submit yearly MER submissions. Please ensure that the correct amount of EEE Supplied for 

the previous calendar year is entered. 

 

a) To make a submission, click on the “Begin Submission” button of the desired MER Declaration Document in the 

Pending Submission section as shown in Figure 2.2.1: Begin Submission Dashboard. You will be brought to the 

Producer Type page as shown in Figure 2.2.2: Producer Type. 

 
 

Figure 2.2.1: Begin Submission Dashboard 

 

There are 3 radio buttons in the Producer Type Form to declare the Company’s Type of EEE Supplied:  

• To declare that the Company’s Type of EEE Supplied is ‘Consumer EEE’, 

• To declare that the Company’s Type of EEE Supplied is ‘Non-Consumer EEE’, 

• To declare that the Company’s Type of EEE Supplied is ‘Both Consumer EEE and Non-Consumer EEE’.  

 

Select the radio button that is true for the company you are representing: 

 

Figure 2.2.2: Producer Type 
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a) Companies that supplies Consumer EEE 

 

Companies that supplies Consumer EEE are required to declare their Amount of Consumer EEE Supplied 

(kg) in the past calendar year as shown in Figure 2.2.3 – Producer Type: Consumer EEE. 

 

Figure 2.2.3: Producer Type: Consumer EEE 

b) Companies that supplies Non-Consumer EEE 

 

Companies that supplies Non-Consumer EEE are required to declare their Amount of Non-Consumer EEE 

Supplied (kg) in the past calendar year as shown in Figure 2.2.4 – Producer Type: Non-Consumer EEE. 

 

Figure 2.2.4: Producer Type: Non-Consumer EEE 
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c) Companies that supplies Both Consumer and Non-Consumer EEE 

 

Companies that supplies Consumer EEE are required to declare their Amount of Consumer EEE Supplied 

(kg) in the past calendar year as shown in Figure 2.2.5 – Producer Type: Both Consumer EEE and Non-

Consumer EEE. 

 

Figure 2.2.5: Producer Type: Both Consumer EEE and Non-Consumer EEE 

 

b) Companies are to fill in the amount of EEE Supplied for all Product Categories and Types. 

 

c) Companies have the option of uploading up to 5 Supporting Documents as shown in Figure 2.2.6: Five Supporting 

Documents. Click on the “Choose File” button to upload documents. 

• An “Open File” dialog will appear to allow you to choose the file to be uploaded. Alternatively, you can drag 

and drop the file into the area labelled “Drop File here”. 

 

 
 

Figure 2.2.6: Five Supporting Documents 

 

d) Click “Back” button to return to the Producer Type page. 
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e) To continue with the submission at a later time, click “Save as Draft”. A banner with the message “Records have 

been saved successfully” will appear as shown in Figure 2.2.7: Saved MER Submission Draft. 

 

Figure 2.2.7: Saved MER Submission Draft 

f) To retrieve this saved record, scroll to the “Pending Submission” section and identify the record with the Status as 

“Draft”, as seen in Figure 2.2.8: Continue Editing Draft Submission Record. 

• To continue editing the saved record, click the edit icon   

 
Figure 2.2.8: Continue Editing Draft Submission Record 

 

 

g) Click “Clear” delete all entries and remove all uploaded files. A popup will appear asking for confirmation, as shown 

in Figure 2.2.9: Draft Clear. Click Yes to clear all fields. Click No to stop the clearing process. 

 

 
 

Figure 2.2.9: Draft Clear 

 

h) Click “Next” to continue with the submission process.  

• You will be directed to the Confirmation page as shown in Figure 2.2.10: Submission Confirmation (1), 

Figure 2.2.11: Submission Confirmation (2). 

 

• The Confirmation is for you to review all data that was entered in previous page before fully submitting the 

submission.  

 

• To continue with the submission at a later time, click “Save as Draft”. A banner with the message “The 

record has been saved.” will appear as shown in Figure 2.2.7: Draft Banner. 
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• To retrieve this saved record, scroll to the “Pending Submission” section and identify the record with the 

Status as “Draft”, as seen in Figure 2.2.5: Continue Editing Draft Submission Record. 

i. To continue editing the saved record, click the edit icon   

 

 
 

Figure 2.2.10: Submission Confirmation (1) 

 

 
 

Figure 2.2.11: Submission Confirmation (2) 

 

 

 

IMPORTANT NOTE! 

If you have saved your submission as a draft, do remember to submit the documents before the deadline. Email 

reminders will be sent until submission has been made.  
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i) To complete the submission process, click on the “Submit” button as shown in Figure 2.2.11: Submission 

Confirmation (2). 

 

• A popup will appear asking to confirm Submission as shown in Figure 2.2.12: Confirm Submission 

 

• Upon clicking the “Submit” Button, you will be directed to the Acknowledgement Page, as shown in Figure 

2.2.13: Submission Acknowledgement Page. 

 

• You have completed the submission process. To print this page, click the “Print Acknowledgement” Button. 

To return to the submission dashboard, click the “Back to Dashboard” Button. 

 

• An email notification will be sent to you upon submission. 

 

 

 
 

Figure 2.2.12: Confirm Submission 

 

 
 

Figure 2.2.13: Submission Acknowledgement Page 

 

j) On the Dashboard page, under past submission, the Status will show “Submitted” as shown in Figure 2.2.14: 

Declaration Status Submitted 

 

 
 

Figure 2.2.14: Declaration Status Submitted 
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2.3 HOW TO MAKE A RESUBMISSION IF SUBMISSION IS RETURNED BY 

NEA 

 

After submission, NEA will review your MER Submission. If further clarification is required on the submission, NEA will 

return the submission and the status will be indicated as “Returned for Resubmission”. An email notification will also be 

sent to remind you to resubmit the declaration.  

a) Scroll to the Past Submission section of the Dashboard as shown in Figure 2.3.1: Past Submission Section 

a. Identify the record that indicates “Returned for Re-verification” and click on the Edit Details icon   

 

 

Figure 2.3.1: Past Submission Section 

 

 

b) The screen will show the Producer Type page with remarks from NEA as shown in Figure 2.3.2: NEA Remarks. 

  

Figure 2.3.2: NEA Remarks 

 

c) Click “Next” to go to Declaration page. 

 

d) Amend the fields as necessary and add your remarks to inform NEA of the changes to the submission you have 

made as shown in Figure 2.3.3: Amend and remark (1), Figure 2.3.4: Amend and remark (2). 
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Figure 2.3.3: Amend and remark (1) 

 

 

Figure 2.3.4: Amend and remark (2) 

 

e) Click “Next” to continue to the Confirmation Page. 

 

f) Verify the data that was input, and the files were uploaded from the previous page 

a. Click “Back” if you would like to amend any data that was input or file that was uploaded. 

b. Click “Submit” to continue with the submission 

i. A popup will appear. Check the checkbox and click submit to continue. 

 

g) You will be redirected to the Acknowledgement Page as shown in Figure 2.3.5: Resubmission Acknowledgement 

Page 
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Figure 2.3.5: Resubmission Acknowledgement Page 

 

h) If resubmission is successful, the status of the submission will be changed to “Submitted” as seen in Figure 2.3.6: 

Past Submission Section (After Resubmission). 

 

 

Figure 2.3.6: Past Submission Section (After Resubmission) 
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2.4 HOW TO VIEW A SUBMISSION 

 

This section illustrates how to view your submission. The steps for this section apply all submission statuses. 

 

a) Locate the submission that you would like to view 

b) Click on the View Icon , as shown in Figure 2.4.1: View Submission. 

 

 
 

Figure 2.4.1: View Submission 

 

c) You will be directed to the page showing the Declaration of EEE Supply Data, as shown in Figure 2.4.2: View 

Submission Page (1), Figure 2.4.3: View Submission Page (2). This page allows you to view the data you 

submitted and download the individual attached files. 

 

d) Click “Back to Dashboard” to return to dashboard page. 

 

Figure 2.4.2: View Submission Page (1) 
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Figure 2.4.3: View Submission Page (2) 
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3 MANAGEMENT OF COMPANY INFORMATION 

 

This section illustrates how to view and edit your company information, such as address and contact details.  

 

3.1 HOW TO VIEW AND EDIT MY COMPANY INFORMATION 

 

a) Click on the “Update Registration” button on the left menu panel. You will be brought to the Registration Form page 

as shown in Figure 3.1.1: Manage Registration Information Page. 

 

 
 

Figure 3.1.1: Manage Registration Information Page 

b) In this section, you can view and edit the administrative information of your company as shown in Figure 3.1.2: 

View & Edit Registration Details (1), Figure 3.1.3: View & Edit Registration Details (2), Figure 3.1.4: View & 

Edit Registration Details (3). 

a. Only contact details can be amended. 

b. UEN & address cannot be amended.  



 

Page 28 of 31 

 
Figure 3.1.2: View & Edit Registration Details (1) 

 

 
Figure 3.1.3: View & Edit Registration Details (2) 
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Figure 3.1.4: View & Edit Registration Details (3) 

 

c) Amend the desired fields in the Primary Contact Details & Secondary Contact sections.  

 

d) Click “Save Draft” to temporarily save the changes made to the Company Information.  

 

e) Click “Next” to permanently save the changes made to the Company Information. 

 

f) You will be redirected to the Confirmation Page, as shown in Figure 3.1.5: Update Registration Details 

Confirmation Page (1), Figure 3.1.6: Update Registration Details Confirmation Page (2) and Figure 3.1.7: 

Update Registration Details Confirmation Page (3), to review the information you keyed in before updating the 

Company Information. 

i. Click “Submit” to save the amended details. 

ii. Click “Save Draft” to temporarily save the changes made to the Company Information 

iii. Click “Back” to return to the Company Details Page. The changes will not be saved.  

 

Figure 3.1.5: Update Registration Details Confirmation Page (1) 
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Figure 3.1.6: Update Registration Details Confirmation Page (2) 

 

 

Figure 3.1.7: Update Registration Details Confirmation Page (3) 

 

g) Click on the ‘Submit’ button to submit the data that was input and carry on with updating the Company 

Information. 

a.  A popup will appear, as shown in Figure 3.1.8: Update Company Registration Confirmation Popup. 

Click on the checkbox to check it, followed by clicking submit to continue. 

b. Click the “X” icon at the top right to exit the popup and return to the Confirmation Page. 
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Figure 3.1.8: Update Registration Details Confirmation Popup 

 

h) Upon clicking submit, you will be led to an acknowledgement page as shown in Figure 3.1.9: Update 

Registration Acknowledgement Page. You have successfully updated your Company Information for the MER. 

 

Figure 3.1.9: Update Registration Acknowledgement Page 

 


