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How to Check If You Already Have
myLibrary Username
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For New Users



How to Check If You Already Have myLibrary Username

For first time users, you will see a welcome
video on the screen:
IQ“NLB
1. Openthe NLB
. Forgot your myLibrary username or password?
Mobile App. D / 1
(=
2. Tapon 3. Tap on ‘Forgot your myLibrary

‘Get Started’ username or password?.
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For Existing Users



How to Check If You Already Have myLibrary Username

Hi there!

eNewspapers
& eMagazines

qﬂ1 SPH Media

Newspapers

ﬂ Programmes

Librarians' Pick

l@

1
NLB Mobile \N Weird and wonderful
\,\M\CETO\{; prize-winning short Plan Your Visit
\‘bs—‘ C“ \ R““Qrg%\ st pired by
& WyEne quantum physics.
tand to when you
follow
1. Open the NLB @PublicLibrarySG!
Take part in our TRIPLE WIN MARCH ga... NomEa s S

Mobile app.

2. Swipe up to dismiss
this screen.




How to Check If You Already Have myLibrary Username

< Done & account.nlb.gov.sg AR

’ A Singapore Government Agency Website

IQ\NLB quibrory

Welcome
Account Services
Use this e-Service to
myLibrary username o create an online myLibrary username

o retrieve your online myLibrary username

e resetf your passwort d
* sign up for library membership

(available with Singpass login)

Forgot your myLibrary username or password? I have a Singpass account

Use Singpass

I do not have a Singpass account

{ Use NRIC / FIN l

© e

4. Tap on ‘Forgot your myLibrary 5. You will be directed to
username or password?’. the NLB website.




How to Check If You Already Have myLibrary Username

Done @ account.nlb.gov.sg AA G

? A Singapore Government Agency Website

quibrory

Account Services
Use this e-Service to

e create an online myLibrary username
e retrieve your online myLibrary username

e reset your password

i i Option 1: If you have a Singpass

(available with Singpass login)

account, tap on ‘Use Singpass’

Use Singpass

| do not have a Singpass account

[ Use NRIC / FIN ﬁ Option 2: If you do not have a Singpass
@ account, tap on ‘Use NRIC / FIN’

6. To check if you have a myLibrary username, there are 2 options,
select the option of your choice.
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Option 1: Use Singpass
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How to Check If You Already Have myLibrary Username

Sign Up

ign up for library

membership, create an onl ine myLibrary
ername, retrieve your online myLibrary
sername or reset your password.

Tap QR code
to log in with Singpass app

el
QR
CODE
[t Rk

— Singpass —~

/. Tap on the QR code to login with your Singpass app.

11



How to Check If You Already Have myLibrary Username

If you have myLibrary username

Done @ account.nlb.gov.sg A &
’ A Singapore Government Agency Website
7Librory

Reset Password

Your myLibrary username is

eter

O 1 would like to reset my pass:
cccccccccccccccccccccccccccccc

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

8. Your myLibrary username will be
reflected on this page.

If you do not have myLibrary username

’ A Singapore Government Agency Website
.
wmyLibrary

Sign Up

You do not have a myLibrary username.
Fill in the following information to create

Email

8. This page will be shown and you
will be prompted to register for a
myLibrary username. 12
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Option 2: Use NRIC / FIN
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How to Check If You Already Have myLibrary Username

Done & account.nlb.gov.sg AA O

Account Services

This e-Service will take about 5 minutes to complete

Please fill in the following information for

verification.

Date of Birth &

7. Fill in your NRIC / FIN and date of birth for verification.




How to Check If You Already Have myLibrary Username

If you have myLibrary username

m-1L|brc1ry

Account Services

To retrieve your ID, choose your reg
to receive a One-Time PIN (OTP).

istered contact

A O

8. Choose either of your registered
contact (Mobile No. / Email) to

receive a One-Time PIN (OTP).
Proceed to the next step.

If you do not have myLibrary username

’ eeeeeeeeeeeeeeeeeeeeeeeeeee bsite

qulbrcry

Sign Up

You do not have a myLibrary username.
Fill in the following information to create

8. This page will be shown and you
will be prompted to register for a

myLibrary username. .



How to Check If You Already Have myLibrary Username

From NLB: Your One-Time PIN

(OTP) is 5 . Valid for 30 Mobile (SMS)

minutes. Sent: 22 Mar 2022, 6:00
PM SG Time

@ National Library Board
W To: |

NLB verification code Email

From NLB: Your One-Time PIN (OTP) is 1
Valid for 30 minutes. Sent: 22 Mar 2022, 6:01
PM SG Time

9. For mobile, check your SMS for the OTP.
For email, check your email for the OTP.




How to Check If You Already Have myLibrary Username

Done & account.nlb.gov.sg AA G

’ A Singapore Government Agency Website
.
myLibrary

Account Services

Please enter the One-Time PIN (OTP) which has

10. Enter your OTP.




How to Check If You Already Have myLibrary Username

Done @ account.nlb.gov.sg AA G
? A Singapore Government Agency Website

.
myLibrary

Reset Password

Your myLibrary username is

eter

UJ 1 would like to reset my pass

Min. 8 characters including 1 number

Min. 8 characters including 1 number

11. Your myLibrary username will be reflected on this page.




How to Register for myLibrary Username
on NLB Mobile App



1

For New Users

20



Registering myLibrary Username on NLB Mobile App

For first time users, you will see a welcome
video on the screen:

Forgot your myLibrary username or password?

1. Open the NLB

Mobile app.

2. Tapon 3. Tapon
‘Get Started’. ‘Register here’.




1

For Existing Users

22



Registering myLibrary Username on NLB Mobile App

Q (+
.
Hi there!
eNewspapers
& eMagazi
Librarians' Pick
qﬂ" SPH Medi
" Newspapers
ﬂ Programmes

l@

NLB Mobile

CEW"F“N

~a0( RT“?:: S\
Stand toWIN.WHER you
follow

1. Open the NLB @PublicLibrarySG!

Take part in our TRIPLE WIN MARCH ga...

Mobile app.

AN
\

Plan Your Visit

LasT O

2. Swipe up to dismiss
this screen.




Registering myLibrary Username on NLB Mobile App

< Done & account.nlb.gov.sg AA G
N ’ A Singapore Government Agency Website
N
NLB H
|'§ mu{L|brary
Welcome

Account Services

Use this e-Service to

myLibrary username

create an online myLibrary username

retrieve your online myLibrary username

Password

reset your password
sign up for library membership
Forgot your myLibrary username or password? (available with Singpass login)

I have a Singpass account

Use Singpass
Don't have an account? Register here

I Don’t have an account? Register here

4. Tap on ‘Register here’, 5. You will be directed to
the NLB website.

| do not have a Singpass account

[ Use NRIC / FIN




Done & account.nlb.gov.sg AA

? A Singapore Government Agency Website

myLibrary

Account Services
Use this e-Service to

e create an online myLibrary username
o retrieve your online myLibrary username

o reset your passwor d
o sign up for library membership
(available with Singpass login)

Use Singpass

| do not have a Singpass account

©

e

Registering myLibrary Username on NLB Mobile App

Option 1: If you have a Singpass
account, tap on ‘Use Singpass’

wwco - IS Option 2: If you do not have a Singpass

account, tap on ‘Use NRIC / FIN’

6. To create your myLibrary username, there are 2
options, select the option of your choice

25



Option 1: Singpass

gov.

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

membership, create an online myLibrary

rrrrrrrrrrrrrrrrrrrrrrrrrrrr

Tap QR code
to log in with Singpass app

M=l =i =m M=l

QR
CODE

@'.“

(L1 e ya it

\— singpass —

/. Tap on the QR code to login
with your Singpass app.

Registering myLibrary Username on NLB Mobile App

Option 2: NRIC/FIN

Done

©

& account.nlb.gov.sg

Account Services

Please fill in the following information for
verification.

AA

[ ]

¢

7. Fill in your NRIC / FIN and
date of birth for verification.

26
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Registering myLibrary Username on NLB Mobile App

> Please proceed to register for your myLibrary username by following

the rest of the steps shown on your phone’s screen.
NOTE:

> Your username must contain 6 to 20 alphanumeric characters.

> You cannot use special characters nor your NRIC number.

> Your username cannot be changed once created.

> Your password must have 8 to 24 characters, and include one letter

and one number.

27
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Registering myLibrary Username on NLB Mobile App

> Note: Your myLibrary username and password is required to access
NLB's digital services.
> myLibrary username also helps us to verify your sign up when you sign

up for our programmes.

28



Logging In to NLB Mobile App



Logging In to NLB Mobile App

Hi there!

Librarians' Pick

Weird and wonderful

prize-winning short @ Plan Your Visit
stories inspired by

1. On the NLB Mobile app’s main screen,
tapon ‘+.

30



Logging In to NLB Mobile App

< <

Welcome Welcome

Forgot your myLibrary username or password?

2. Fill in your myLibrary 3. Tap on ‘Login’.

username and password.

31



Logging In to NLB Mobile App

Hi Jesslyn

TREASURE-HUNTING IN
A MING WORLD MAP

'
Plan Your Visit

7

Curator’s Picks:
Treasure-hunting in a
Ming World Map

Take a deep dive into two special maps...

5. You have logged in successfully
and you can start browsing the NLB
Mobile app.

4. Swipe up to dismiss
this screen.




How to Register for Programmes Through
NLB Mobile App



Registering For Programmes

1. On the NLB Mobile app’s main
screen, tap on ‘Programmes’.

34



Registering For Programmes

eventbrite Q  : Menu

GolLibrary | National
Library Board,
Singapore

Hosted 4195 events total
16491 followers

Follow

About Events  Collections (@)

Show more

2.You will be directed to NLB’s

Eventbrite page.

eventbrite Q  : Menu

Golibrary | National
Library Board,
Singapore

Hosted 41

nts total
16491 ers

About Events  Collections @)

Show more

3. Tap on ‘Collections’.

35



Registering For Programmes

Golibrary | National Library Board,
Singapore

About  Events  Collections )

Collections

FUTURE

FWORK

Future of Work

4 upcoming events

Keep updated with the evolving needs at work and
equip yourself with the skills required for the
future workplace. The series provides easy to
understand information about topics such as...

Industry Insiahts

Golibrary | National Library Board,
Singapore

About  Events  Collections

> Seniors

Programmes for Seniors

19 upcoming events
No matter what your interest is, we've got
activities for you. From health and craft

workshops to book clubs, GoLibrary now!

Teens

(13-17 years old)

Programmes for Teens

7 upcoming events

Eram aadina to arafting (and avantdhing in

5. Scroll down and select
‘Programme For Seniors’.

4. You will be able to see a list of
Programmes Collections.




Registering For Programmes

Events in this collection

eventbrite Q i Menu
- Upcoming (19) Past
) Seniors
Seniors Meet Seniors d, 1 ‘
N prec :
Knowledge Cafe Y/
Collection P i M ‘
Programmes for Seniors ——— ‘Q-?
Golibrary | National Library Board, SMS Knowledge Café | Time of Your
Singapore Life

16491 followers
Thu, Apr 28, 2022 2:00 PM +08

No matter what your interest is, we've got Free

activities for you. From health and craft
workshops to book clubs, GoLibrary now!

Sales Ended

Understanaing

Depression &
Anxiety Disorder |
Time of Your Life

Events in this collection

Upcomina (19) _Past Suitable for those who are 50 years & above

6. You will be able to see the list of Programmes for Seniors here.




Registering For Programmes

Understanding
Programme Details

1. Programme Title

2. Programme Date
and Time

Seniors Meet Seniors .
(SMS)
Knowledge Cafe

For participants aged 50 years & above

Life
Thu, Apr 28, 2022 2:00 PM +08

n

\
\

> VU

%

SMS Knowledge Café | Time of Your

4. Programme
: Availability

§ ‘//1 If the programme

(7 registration has ended or
‘ : sold out, there will be an
@ indication here.

Free !

3. Programme Venue
and Price

If no programme venue is stated,
it means that the programme is
online (Zoom).




Registering For Programmes

Digital Cafe @ Habourfront
(Zoom Session) | Time of Your Life

N\

5 May 2022, 8.00pm - 9.00pm

Qo

Digital Café @ Harbourfront (Zoom
Session) | Time of Your Life

Thu, May 5,2022 8:00 PM +08

Free

For participants aged 50 years & above

Understanding Advance Breast

I Cancer | Time of Your Life

Fri, May 6, 2022 3:00 PM +08

eventbrite Q

For participants aged 50 years & above

Understanding Advance Breast Cancer |
Time of Your Life

Part of the Programmes for Seniors
collection

by Golibrary | National Library
Board, Singapore

16495 followers

F= Date and time

Free

8. Select the programme that you

are interested in.

9. Swipe up to read the full
programme information.



Registering For Programmes

Date and time Understanding Advance Breast Ca... X
Fri, 6 May 2022
15:00 - 16:00 +08 Fri, 6 May 2022 15:00 - 16:00 +08
®© Location Standard Ticket e
Online event Free
Salesend on 5 May 2022
E Living life beyond cancer. NOTE: Registration is only approved if your myLibrary

username is verified.

NOTE: Registration is only

approved if your myLibrary Powered by eventbrite English (UK) v
username is verified

Important Notice

This programme/event is open to
members of the National Library Board,
Singapore and those who are aged 50
years and above. Please ensure you
have your myLibrary username on hand

T e o S

Free

8. Tap on ‘Register’. 9. You will be brought to the
ticketing page.




Registering For Programmes

Understanding Advance Breast Ca... %

Fri, 6 May 2022 15:00 - 16:00 +08

Standard Ticket
Free

Salesend on 5 May 2022
NOTE: Registration is only approved if your myLibrary
username is verified.

Powered by eventbrite English (UK) v

10. Tap on ‘Register’.

< Checkout

Time left 7:44

By clicking "Register", | accept the Terms of Service and
have read the Privacy Policy. | agree that Eventbrite may

share my information with the event organizer.

Registrations will be matched to your myLibrary
username. Do ensure that you have entered your
myLibrary username correctly. If you do not have a
myLibrary username, you can create one here:
https://account.nlb.gov.sg/

Contact information

Continue as guest or log in for a faster experience.

First name * Surname*

=|=ov Free

Register

11. You will be directed to the

Checkout page.

41



Registering For Programmes

< Checkout

Time left 7:44

By clicking "Register", | accept the Terms o

*Ensure that you
A complete the
Registrations will be matched to your myLib regi St rat i 0 n Wit h i n t h e

username. Do ensure that you have entered

myLibrary username correctly. If you do not ti m e I i m it.

myLibrary username, you can create one he|

https://account.nlb.gov.sg/

Contact information Time left 7:44

Continue as guest or log in for a faster experience

First name * Surname*

jﬁov Free

Register

12. Fill in your contact information.



Registering For Programmes

< Checkout x
Time left 5:08
Email address *
jes ‘@hotmail.com
Confirm email *
jes @hotmail.com

Send me emails about the best events happening
nearby or online.

Mobile phone *
8

myLibrary username (Please enteryour *

myLibrary username accurately.)

*Note: Type in your
myLibrary username 0.
here.

Free

13. After filling in your contact information,
tap on ‘Register’.




Registering For Programmes

< Checkout X

Time left 4:56

Acknowledgements”

| agree that in the event of an inaccurate entry, my
registration will be released without prior notice and
will no longer be captured.

l agree for the NLB to contact me regarding the
programme | have signed up for, as well as other
communication that may be of interest to me.

| agree that the personal information supplied will be
strictly used for the purposes stated above and will not
be disclosed to any other agencies or individuals.

Powered by eventbrite

1-_00\/ Free

14. Read the terms and conditions under ‘Acknowledgements’ and if
you are agreeable to it, proceed to tap on the checkboxes.

44



Registering For Programmes

< Checkout X

Time left 4:56

Acknowledgements”

| agree that in the event of an inaccurate entry, my
registration will be released without prior notice and
will no longer be captured.

l agree for the NLB to contact me regarding the
programme | have signed up for, as well as other
communication that may be of interest to me.

| agree that the personal information supplied will be
strictly used for the purposes stated above and will not
be disclosed to any other agencies or individuals.

Powered by eventbrite

'Lov Free

5o

15. Tap on ‘Register’.

v

Thanks for your order!

eventbrite

YOU'REGOING TO

Understanding Advance
Breast Cancer | Time of Your
Life

1REGISTRATION SENTTO
jes @hotmail.com
Send to another email address

View Registrations

16. Registration done!

45



Registering For Programmes

1REGISTRATION SENT TO

jes ‘@hotmail.com
Send to another email address

v

Thanks for your order!
eventbrite

YOU'REGOINGTO

Understanding Advance
Breast Cancer | Time of Your
Life

> 1REGISTRATION SENTTO

jes ‘@hotmail.com
Send to another email address

View Registrations

*Please check your email
for confirmation.

If you cannot find the
confirmation in your
inbox, do check your junk
mail.

46



Registration Confirmation



Registration Confirmation

= CJ/ New message 8 Mark all as read Undo
' Folders () Focused  Other = Filter )
& Inbox 2 From Subject Received v
. | @ National Library Board Registration Confirmation for Understanding Advance Breast Cancer | Time of... Dear Sir/Mdm, ...  6:29 PM
€3 Junk Email
= @ Eventbrite ? Registration Confirmation for Understanding Advance Breast Cancer | Time of Your Life Jesslyn... 6:28 PM
7/ Drafts
41 312153779357-...
N o

To make sure that your registration is confirmed, please go to your email
and check for the Registration Confirmation email.

48




Registration Confirmation

= CJ/ New message 8 Mark all as read Undo
' Folders () Focused  Other = Filter )
& Inbox
. @ National Library Board Registration Confirmation for Understanding Advance Breast Cancer | Time of... Dear Sir/Mdm, ...  6:29 PM
€3 Junk Email
= @ Eventbrite ? Registration Confirmation for Understanding Advance Breast Cancer | Time of Your Life Jesslyn... 6:28 PM
7/ Drafts
41 312153779357-...
S )

*Note: Please make sure that there are 2 emails.
(1 from Eventbrite and 1 from NLB)

If you cannot find the confirmation in your inbox, do check your junk mail.
49




Registration Confirmation

<& Registration Confirmation for Understanding Advance Breast Cancer | Time of Your Life

° Eventbrite <noreply@order.eventbrite.com>

Wed 27 Apr 2022 6:28 PM
To: You

B 312153779357-3438164239-... ,
44K8

eventbrite

Jesslyn,
you've got tickets!

O

Keep your registration handy

View Current Orders

Understanding Advance Breast Cancer | Time of
Your Life

9

Email confirmation from Eventbrite

50



Registration Confirmation

<& Registration Confirmation for Understanding Advance Breast Cancer | Time of...

@ National Library Board <noreply@nlb.gov.sg> 9 9 >

Wed 27 Apr 2022 6:29 PM
To: You

Dear Sir/Mdm,

Thank you for signing up for Understanding Advance Breast Cancer | Time of Your Life.

Please see the following details for the programme: * P rog ra m m e d eta i IS

Date/Time: 06 May 2022 03:00 PM to 04:00 PM
Webinar URL: https://nlbsingapore.zoom.us/j/94894177131?pwd=Yi90ZitaZWM3cWZZT2dqZWhESVVwdz09

If you are attending an onsite programme, please take note of the current prevailing SMM for the respective venues.

If you are attending a programme held on Zoom, please use the same name you used to register for this programme in the Zoom application. This will help us with the registration process.
We look forward to seeing you!

Best Regards,

National Library Board

Note: Please do not reply to this email. Got a query? Contact us at enquiry@nlb.gov.sg.

Reply Forward

Email confirmation fromm NLB

51
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Troubleshoot: Resetting myLibrary
Username and/or Password




Resetting myLibrary Username and/or Password

Hi there!

i eNewspapers
=" &eMagazines

qﬂ'\ SPH Media
" Newspapers

ﬂ Programmes

“*®  more

@ Plan Your Visit

New eBooks

1. On the NLB Mobile app’s main screen,
tapon ‘+.




Resetting myLibrary Username and/or Password

< Done @ account.nlb.gov.sg AA &
N ’ A Singapore Government Agency Website
N\
NLB H
l'§ myLibrary
Welcome

Account Services
Use this e-Service to

myLibrary username o create an online myLibrary username
o retrieve your online myLibrary username
* reset your password

Password
e sign up for library membership

Forgot your myLibrary username or password? < (available with Singpass login)

Forgot your myLibrary username or password? I have a Singpass account

Use Singpass

1 do not have a Singpass account

Don't have an account? Register here

‘/ Use NRIC / FIN ‘

© ©

2. Tap on ‘Forgot your myLibrary 3. You will be directed to
username or password?’. the NLB website.




Resetting myLibrary Username and/or Password

Done @ account.nlb.gov.sg AA O

’ A Singapore Government Agency Website

myLibrary

Account Services
Use this e-Service to

e create an online myLibrary username
o retrieve your online myLibrary username

e reset your password

¥ S aergmaianit Option 1: If you have a Singpass

(available with Singpass login)

account, tap on Use Singpass

Use Singpass

I do not have a Singpass account

[ Use NRIC / FIN “ Option 2: If you do not have a Singpass
@ account, tap on Use NRIC / FIN

4. To retrieve your myLibrary username or reset your password,
there are 2 options, select the option of your choice.




Resetting myLibrary Username and/or Password

Option 1: Singpass Option 2: NRIC/FIN

gov.

Done @ account.nlb.gov.sg AA G

Account Services

Please fill in the following information for
Tap QR code verification.
to log in with Singpass app

M=l =i =m M=l

QR
CODE

I e IR

\— singpass —

Use password login
instead

sevee n:
@ Don't have the Singpass app? @
Download

5. Tap on the QR code to login 6. Fill in your NRIC / FIN and
with your Singpass app. date of birth for verification.

56
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Resetting myLibrary Username and/or Password

Optlon 1: Singpass

quibrory

eter
O 1'would like to reset

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Your myLibrary usernai

& account.nlb.gov.sg
’ A Sing e Government Agency Website

Reset Password

me is

my password

N

7. You will be able to see your
myLibrary username and reset your

password here.

Option 2: NRIC/FIN

Done & account.nlb.gov.sg

’ Singapore Government Agency Website
my Library

Account Services

to receive a One-Time PIN (OTP).

AA

To retrieve your ID, choose your registered contact

¢

Done & account.nlb.gov.sg AA
P A singapore Government Agency Website

.
m-1L| brary

Account Services

To retrieve your ID, choose your registered contact
to receive a One-Time PIN (OTP).

Mobile : ****7
® Email ; jrrxxsss, y@hotmail.com
Cancel

¢

/. Choose either of your registered
contact (mobile no. /email) to receive
a One-Time PIN (OTP).

57



Resetting myLibrary Username and/or Password

Option 1: Singpass

mu{Librory

Reset Password

Your myLibrary username is

eter

I would like to reset my password

| would like to reset my password

©

8. To reset your password,
tap on the checkbox.

Option 2: NRIC/FIN

From NLB: Your One-Time PIN

ET?lIE'EeI:SSent 22\52358;2?600 MObI |e (SMS)

PM SG Time

M National Library Board
To:

NLB verification code Email

From NLB: Your One-Time PIN (OTP) is 1

Valid for 30 minutes. Sent: 22 Mar 2022, 6:01
PM SG Time

8. For mobile, check your SMS for the
OTP.

For email, check your email for the
OTP.



Resetting myLibrary Username and/or Password

Option 1: Singpass Option 2: NRIC /FIN

it.nlb.gov.
nibgonse Done & account.nlb.gov.sg AA &

m‘1 Librory ’ A Singapore Government Agency Website
my Library

Reset Password
Your myLibrary username is

Account Services
eter

. Please enter the One-Time PIN (OTP) which has
| would like to reset my password -

tt

9. Fill in your new password and 9. Enter your OTP.
confirm your new password.

59




Resetting myLibrary Username and/or Password

Option 1: Singpass Option 2: NRIC/FIN

Done & account.nlb.gov.sg AN G

w '1 Li b ra ry P Asingapore Govern
myLibrary

iment Agency Website

Reset Password

Your myLibrary username is Reset Password
eter Your myLibrary username is
| would like to reset my password eter

O 1 would like to reset my password
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

@ @ Finish
10. Tap on ‘Submit’ 10. You will be able to see your

myLibrary username and reset your

password here. 60




Resetting myLibrary Username and/or Password

Optlon 1: Singpass Option 2: NRIC/ FIN

@ account.nlb.gov.sg A G t.nlb.gov.sg

mu{lerory

Account Services

Q Reset Password

Your myLibrary username is
Your password has been reset.
eter

@ 1 would like to reset my password

Thank you for using NLB Accoun t Services.

You may now login to use our online services.

| would like to reset my password

s
© ©

11. You have reset your 11. To reset your password,
password successfully. tap on the checkbox.

61




Resetting myLibrary Username and/or Password

Option 1: Singpass Option 2: NRIC/FIN

t.nib.gov.sg

mquibrory

Reset Password

Your myLibrary username is

eter

@ 1 would like to reset my password

Min. 8 characters including 1 number

Min. 8 characters including 1 number

12. Fill in your new password and
confirm your new password. .




Resetting myLibrary Username and/or Password

Option 1: Singpass

Option 2: NRIC /FIN

quibrary

Your myLibrary username is

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Min. 8 characters including 1 number

13. Tap on ‘Submit’

63



Resetting myLibrary Username and/or Password

Option 1: Singpass

Option 2: NRIC/FIN

@ account.nlb.gov.sg A C

Accoun t Services

d has been reset.

©

14. You have reset your
password successfully.




Resetting myLibrary Username and/or Password

Note: You will receive an email to notify you that you have reset
your password.

Q Natlonal lerary Board Yesterday

otmail.com >

Recent NLB myLibrary password
reset

Dear Library Member (S*

Your myLibrary password was reset on 22 MAR
2022.

If you did not make this request please email us
immediately at el

Thank you.

This is an auto-generated email. Please do not
(=10]\VA




Useful Links

Library Membership and myLibrary username

https://mobileapp.nlb.gov.sg/get-started-with/mylibrary/

Using the SingPass Mobile App to log in within seconds
https://www.youtube.com/watch?v=f4di4HPgaRY
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https://mobileapp.nlb.gov.sg/get-started-with/mylibrary/
https://www.youtube.com/watch?v=f4di4HPgaRY

Thank You!

PPT Template from: slidescarnival.com
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